[okymeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUNCKAA ®ELQEPALIUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cnu1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-P3,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
071 02.11.2004 N 127-$3, 07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3,
0T 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-d3,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-d3,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-d3,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-03,
0T 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3)

HactoAawmit  3akoH peryavpyeT OTHOLWEHMA, BO3HUKAlOWMe Mexay notpebutenamm wu
W3rOTOBUTENAMM, WUCMONHUTENAMM, UMMOPTEPAMKM, NPOAABLAMM, BAAAEeNbLAaMW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbINOAHEHWM PabOT, OKasaHuK ycayr),
yCTaHaB/NMBaeT NpaBa noTpebuteneit Ha npuobpeTeHne ToBapoBs (paboT, ycnyr) Haaexallero Kayecrsa
M 6e30onacHbIX 4S8 KU3HW, 340POBbSA, MMYLLECTBA NOTPEOUTENEN U OKPYKAlOWEN cpeabl, NoayveHne
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux M3rotoBuTeNAX (MCNONHUTENsX, NpPoAaBLax), o
BNafenbLax arperatopos WMHpopmaumm o ToBapax (ycnyrax), NpocCBeleHWe, rocyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TAKXKe onpeaenseT MeXaHW3m peanmsalmm aTux nNpas.

(B pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibdyemble B HaCToALleM 3aKoHe:

noTpebutenb - Trpa)kAaHWH, MMEIWMI HamepeHue 3akas3aTb wauM  npuobpectn nbo
3aKasblBaloLWMM, NPMOBpPETAOWMNIN M UCMONL3YIOWNIA ToBapbl (paboTbl, YCaAYrM) UCKAKOUUTENBHO A/A
JINYHbIX, CEMEWHbIX, AOMAWHMX U  WHbIX HYXA, HEe CBA3aHHbIX C  OCYLECTB/IEHNEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa HEe3aBUCMMO OT ee OpraHM3auMOHHO-MPaBOBOK GOPMbI, a TaKKe
MHANBUAYANbHbLIA NpeanpMHMMaTE b, NPOU3BOAALLME TOBAPbI AN Peannsaunm NnotTpebutensam;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENIb - OPraHM3auMA HEe3aBUCMMO OT ee OpPraHW3aLMOHHO-NPaBoBOM GOpMbl, a TaKKe
WHOMBUAYANbHBIN  NpeanpuUHMMATENb,  BbINOJHALOWME paboTbl  WAM  OKasblBaloWMe  YyCayru
notpebutenam no BO3Me3gHOMY [OrOBOPY;

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auMsa He3aBUMCMMO OT ee OpraHM3auMOHHO-NPaBOBON (GOPMbI, a TaKxke
NHOMBUAYaANbHBIN NpeAnpuUHUMAaTENb, PeanusylolllMe ToBapbl MOTPeBUTENAM MO [O0roBOpy Kynau-
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npoaaru;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTnn cuny. - PeaepansHblii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uaum
06A3aTeNbHbIM TPeb0OBaHUAM, NPesyCMOTPEHHbBIM 3aKOHOM IMBO B YCTAaHOBAEHHOM UM NOpPAAKe, Un
YyCNoBMAM fOroBopa (Npu wX OTCYTCTBUW WAM HEMNOSIHOTE YCAOBUM O6bIMHO NpeabABAAEMbIM
TpeboBaHMAM), AN Lensm, oA KOTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMO/b3YyeTc,
WM Lensam, o KOTOpbIX Npogasel, (MCnonHuTenb) 6bi1 NocTaBiaeH B M3BECTHOCTb noTpebutenem npwu
3aKNOYEHMM JOrOBOpPa, WaM 0bpasuy v (MaKn) onucaHuio NpKU Npoaaxke ToBapa no obpasuy v (aun) no
onucaHuio;

(8 pea. PepepanbHbix 3aKoHOB OoT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HEAOCTaTOK ToBapa (paboTbl, yCAyrM) - HeyCcTpaHUMbIM HeZoCTaTOK WM
HeAOCTaTOK, KOTOPbIM HE MOKET BbiTb YCTpaHeH 6e3 HecopasMepHbIX PAacXOA40B WM 3aTPaT BPEMEHM,
WAW BbISBAAETCA HEOAHOKPATHO, MU NPOAB/AETCA BHOBb NOC/IE €0 YCTPAHEHUA, UK ApYyrue Nofao6HbIe
He[0CTaTKy;

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6e3sonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycayrn) Ona »KU3HWU,
300pOBbA, MMyLLECTBa MOTPebuTens W OKpyKawwen cpeabl NpU  OBbIYHBIX YCIOBUAX €ro
MCMNONb30BaHWUA, XPaHEHWUsi, TPaHCMOPTUPOBKM U YTUAM3AUMKM, a TaKke 6e3onacHocTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayru);

YyNO/IHOMOYEHHaA  mM3rotoButenem (NpoaasLOM) OpraHM3aums WAM  YNOJIHOMOYEHHbIN
nsrotosutTenem (NpogaBuUOM) MWHAMBUAYaNbHLIA NpeanpuHUMaTenb (ganee - YNoJIHOMOYEHHas
OopraHu3auMs WAKM  YNOJIHOMOYEHHbIN  MHAMBUAYaAbHbIM  NpeAnpUHMMATENb) - oOpraHusauus,
OCylLeCTBAAWAA onpefeneHHy0 AeATeNbHOCTb, MAUM OpraHM3auma, COo3faHHaA Ha TeppuTopUn
Poccuiickolt depepaumm msrotosutenem (NpoaasLom), B TOM 4YMCAE MHOCTPAHHbIM U3roToBUTENEM
(MHOCTPaHHBIM MpPOAaBLOM), BbIMOAHAKWME onpeaeneHHble GYHKUMW Ha OCHOBaHWW [Aorosopa C
nsrotosmtenem (NpoaasuoM) W YNOSHOMOYEHHbIE UM Ha MPUHATUE U yaoBAeTBOpeHue TpeboBaHui
notpebutenein B OTHOLWIEHMM TOBapa HeHadne)kallero KayectBa, /AMbO MHAMBUAYaNbHbIN
npeanpuMHMMmaTeNb, 3aperMcTPMpPOBaHHbIN Ha TeppuTopumn Poccuiickoit Pepepauuun, BbINOAHAIOLWMIA
onpeaeneHHble GpYHKUMM Ha OCHOBAHUM OOroBopa C M3rotoBuTenem (NpoaasLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIA MM Ha NPUHATUE U
yaosnetTsopeHune TpebosaHuiA NoTpebutenei B 0OTHOWEHMM TOBapa HeHaA/1eXKallero KayecTsa;

(ab3au BBeageH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHMsaumMa He3aBUCMMO OT OpPraHM3aLMOHHO-NPaBoBON  GOPMbl  MAK
WHAMBUAYANbHBIA NpeanpUHUMATENb, OCYLLECTBAAIOLWME MMNOPT TOoBapa A4AA €ro nocneaytouen
peannsaummn Ha TeppuTopum Poccuiickon ®epepaumu;

(ab3ay, BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Bnageney arperatopa uHdopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHusaumMa He3aBMCMMO OT  OPraHW3aUMOHHO-NPaBOBOM  GOpMbl  AMBO  MHAMBUAYANbHBIN
npeanpvHMMaTeNb, KoTopble ABAAIOTCA BAALEbLAMMN NPOrPaMMbl 1A 3NEKTPOHHBIX BbIYMCANTENbHBIX
MawuH wn  (uan)  BRagenbuamMm  camta M (MAM)  cTpaHMupl calita B MHGOPMAUMOHHO-
TENEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaoCTaBAsOT NOTPebUTento B OTHOLIEHUM
onpeaeneHHoro Tosapa (ycnyru) BO3MOMKHOCTb OZHOBPEMEHHO O3HAaKOMMUTLCA C MNpessioKeHuem
npoAaBsua (MCMONHWUTENA) O 3aKNOYEHUM A0rOBOpPa Kynau-NMpoAarkyM ToBapa (4oroBopa BO3ME3HOMo
OKas3aHMA YCAyr), 3aKA4YMTb C NPOAABLOM (MCMONHUTENEM) AO0roBOp Kymniu-npogaxku (gorosop
BO3ME34HOIO OKasaHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTe/IbHYIO OMNaTy YKa3aHHOro ToBapa
(ycnyrm) nytem nepesoga AeHeXHbIX CPeAcTB BAafe/bly arperatopa B pamkax npumeHaembix Gpopm
6e3HaMYHbIX PacieToB B COOTBETCTBMM C NYHKTOM 3 cTaTbM 16.1 HacToAwero 3akoHa u PeaepanbHbiM
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3aKoHoM oT 27 utoHA 2011 roaa N 161-$3 "O HauMoHaNbHOWN NAaTEXKHOM cucteme".
(ab3au, BBeaeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Fnasa |. OBLLUE NOJIOXKEHUNA
CraTtba 1. MpaBoBoe peryanposaHue OTHOLWEHMI B 061acTu 3alumnTbl Npas notTpebutenei

1. OTHoweHuMA B 06s1acTM 3aWKTLI NpaB nNoTpebuTenel perynnpyrotca FpakgaHCKUM KOAeKCoM
Poccuitckoit Pepepaumm, HacToAWMM 3aKOHOM, ApYrMmuK deaepasibHbIMM 3aKOHaMK (Aanee - 3aKOHbI) U1
NPUHMMAEMbIMA B COOTBETCTBMU C HUMMU WHBIMWU HOPMATMBHbIMW MPaABOBbIMM aKTaMn Poccuiickoi
depepauun.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoli depepauumn He BrnpaBe nopyyaTb denepanbHbiM OpraHam
MCNONHUTENBbHOM BNACTM NPUHUMATL aKTbl, COAEPMKALLME HOPMbI O 3alLmTe Npas notpebuTenei.

MpasutenbctBo Poccuiickon Ddepepaumm BnpaBe M3[aBatb AAa notpebutena m npogasua
(n3rotoBuTENA,  MCNONHMTENA,  YNOJIHOMOYEHHOW  OpraHM3aLuMu WAM  YNONHOMOYEHHOTO
UHAMBUAYANLHOTO NpeanpuHMMaTeNns, UMnopTtepa) npasuna, obsAs3aTesnbHble MNPU 3aKAKOYEHUMU W©
MCMNONHEHUN NYBAMYHBLIX [OrOBOPOB (4OrOBOPOB PO3HUYHOM KyNAW-NPOAarKM, SHEProcHab:KeHwus,
[OrOBOPOB O BbINOJHEHUN PABOT 1 06 OKa3aHUU yCayr).

(ab3au BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

A63au yTpatun cuny ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon Peagepauumn

Ecnn mexayHapodHbiM AoroBopom Poccuiickon depepaumm yCcTaHOBAEHbI WHble Mpasuaa o
3almMTe npas noTpebutenei, Yem Te, KOTOPble MPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npasunia MexayHapoaHoro Aorosopa.

Cratba 3. MpaBo notpeburteneii Ha npocselteHne B 061acT 3aWmTbl Npas notpebureneit

MNpaBo noTpebutenei Ha NpoceelleHMe B 061aCTV 3aWMTbl NpaB noTpebutenein obecneymnsaerca
NocpeacTBOM  BK/IIOYEHMA COOTBETCTBYOWMX TpeboBaHui B  ¢deaepasnbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAaPTbl U 0bpa3oBaTe/ibHble MPOrPaMMbl, @ TaK:Ke NOCPeACTBOM OpraHM3auuu
cuctemsl MHGOPMaLMK NoTpebuteneit 06 nx npaBax n 0 HeOHXOAMMBbIX AeNCTBUAX NO 3aLLMTe 3TUX NPas.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbAa 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasel, (McnonHWUTeNb) 0653aH NepegaTb NoTpebuTento ToBap (BbINOJAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. TMpu oOTCYTCTBMM B A0rOBOPE YC/AOBUI O KavecTBe ToBapa (paboTbl, ycayru) npogase,
(ncnonHutens) o6s3aH nepegaTb notpebuTento ToBap (BbINONHUTL pPaboTy, OKasaTb ycCayry),
COOTBETCTBYIOWMI 06bIMHO NpPeabABAAeMbIM TPebOBaHUAM W NPUrOAHLIA ANA Uenel, ANA KOTOPbIX
ToBap (pabota, ycayra) Takoro poga 0bblYHO MCMONb3yeTCA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnv npopgasel, (MCNOAHUTENb) NPU 3aKAOYeHUU gorosopa bbli noctasneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbINOSHEHWA PaboTbl, OKA3aHMA YCAyru),
npozasew, (MCNonHUTeNb) 06s3aH NnepeaaTb NoTpebutento ToBap (BbINOAHWUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHWUA B COOTBETCTBUM C STUMMU LLEAMM.
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4. Mpu npopaxe ToBapa no o6pa3uy W (uan) onucaHuio npoaasel, 06M3aH nepenatb
notpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (MAK) onucaHuto.

5. EcAM 3aKoOHaMM MAM B YCTAaHOB/JEHHOM MMKU MNOPAAKE MpPeayCMOTpPeHbl o06s3aTefibHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTb NOTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMIA STUM TpeboBaHNAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoButena (ucnonHutena, npoaasua) B obnactu
YCTAaHOBNEHUA CPOKa CAY»K6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIHOrO CpPoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npefHasHAYeHHblH AAA AJAUTESIbHOTO WCMOb30BaHWUA, WM3roTOBUTE/b
(McnonHuTenb) BNpaBe yCTaHaBAMBATL CPOK C/AYXKObl - mepuoa, B TeYeHME KOTOPOro W3roTOBUTE/b
(ncnonHuTenb) obasyetcs obecneynBaTb NOTPEOUTENIO BOSMOXKHOCTb MCMOJ/Ib30BaHMA TOBapa (paboTbl)
Mo Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 33 CYLeCTBEHHbIE HeA0CTaTKM Ha OCHOBaHUM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbu 29 HacToAWero 3akoHa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHuTenb) o6s3aH ycTaHaBAMBaTb CPOK CAyXb6bl ToBapa (paboThbl)
ONVTENbHOro NOJIb30BaHMA, B TOM YWMCAE KOMMNEKTYOWMX W3AEeNNA (aeTaneli, y3nos, arperartos),
KOTOpble N0 UCTEYEHUN ONpeseleHHOro NepMoaa MoryT NpeacTaBAATb ONACHOCTb A1A KU3HUW, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMyLLLECTBY UM OKPYKatoLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»6bl ToBapa (paboTbl) MOMKET UCHUCAATLCA eAMHMLAMMU BPEMEHM, a TaKMKe WHbIMU
eguMHULAMKU U3MepPeHUs (KMNoMeTpamu, MeTpaMn U MPoYMMU eAMHULAMW U3MEepeHMs ucxoaa us
dYHKUMOHaNbHOTO HasHauyeHua ToBapa (pesynbtata paboTbl)).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHuA, napdOMepHO-KOCMETMYECKMe TOBapbl, MeAMKAaMeHTbl, TOBapbl
O6bITOBOM XMMUM WU UHble MNoAo6Hble ToBapbl (paboTbl) uM3roToBMTENb (MCNONHUTENL) 06nA3aH
yCTaHaBAMBaATb CPOK rOAHOCTM - Mepuog, NO WCTeYeHUM KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A1 UCMOb30BaHNA NO Ha3HAYEHMIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNOAHEHME PaboTbl) MO UCTEYEHMU YCTaHOBAEHHOIO CPOKa rogHoCTH, a
TaK)Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0AXKeH 6biTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeL,aeTcs.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BMpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIAHBINA CPOK -
nepuvoa, B TeYeHME KOTOPOro B c/iydae obHapysKeHua B ToBape (paboTe) HegocTaTKa WM3rOTOBUTE/b
(ncnonHuTensb), npoaasel, yNoAHOMOYEHHAna OpraHMsauMa UAM YNOJHOMOYEHHbIM MHAMBUAYaANbHbIN
npeanpuHMmaTtenb, umnoptep o06s3aHbl yA0BNETBOPUTL TpeboBaHWA noTpebutens, yCcTaHOBAEHHblEe
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BMpaBe MNpPUHATbL 06M3aTeNbCTBO B OTHOLWIEHUMM HedoCTaTKoB  ToBapa,
OBHApYMKEHHbIX MO WCTEYEHMM YCTAHOBNEHHOTO WM rapaHTUMHOrO CpoKa (AononHMTenbHoe
0653aTenbCTBO).

(ab3au BBeaeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cogep:kaHue OOMONHWUTENbHOTO 06M3aTeNbCTBA  M3rOTOBUTENS, CPOK  OEWCTBUA  TAKOro
obs3aTenbcTBa M MNOPAAOK OCYWECTBAeHMA noTpebutenem npaB no Takomy o6A3aTenscrsy
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onpeaenalTcA U3roToBUTENEM.
(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. MNpopaasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUWAHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

MNpopasel, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLLIEHMM HeaAOoCTaTKOB TOBapa, O6Hapy)KEHHbIX no
NcTtevyeHnn FapaHTI/IVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoBUTENEM (AOI'IOI]HI/ITeIIbHOE O6FI3aTefIbCTBO).

CopnepxaHue AOMNONHUTENbHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEWUCTBUA Takoro 06s3aTe/ibCcTea
M NOpAZOK OCyLLECTB/eHNa noTpebuTesiem nNpas No Takomy 06A3aTeNbCTBY ONpeaensaoTca A4OroBopoM
meay notpebutesnem 1 NPoaasLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBApa, OOHAPYKEHHble B
TeYeHue CPoKa AeNCTBUA LONOHUTENbHOTO 0643aTeNbCTBA, B COOTBETCTBUM C ab3aL,em BTOPbIM MyHKTa
6 cTaTbu 18 HacTosLWero 3aKkoHa, a Noc/ie OKOHYaHMA CPOKa AENUCTBUS AONOJHUTENBHOIO 065A3aTeIbCTBA
- B COOTBETCTBMM C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®enepanbHbiMm 3aKOHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTENA obBecneuntb BO3MOKHOCTb PEMOHTA U TEXHUYECKOro
obcnyXuBaHmsa ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb UCMO/Ib30BAaHUA TOBapa B TeYeHWe ero Cpoka
cny»bbl. 1A 3TOM Uenu U3rotToBuTeIb obecnevynBaeT PEMOHT U TeXHMYecKoe obcyKMBaHWe ToBapa, a
TaKXKe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIe OpraHusaLMu B HEOBXOAUMbIX ANA PeMOHTa U
TEXHUYECKOro 0b6C/yKMBaHUS o0Obeme M  acCOPTMMEHTE 3amacHbIX YacTell B TeYeHWe CPoKa
Npou3BOACTBa TOBapa M MOC/AE CHATUA ero c NPOM3BOACTBA B TEYEHME CPOKa CNy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOIO CPOKa B TEYEHME OECATU NIET CO AHA Nepenayn Tosapa notpebutenio.

CratbAa 7. MpaBo notpebuTtena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu o0b6bIYHbIX YCNOBUSAX €ro
MCNONb30BaHWA, XPaHEHWA, TPAHCNOPTUPOBKMU U yTUAM3aUuK 6bln BesonaceH AN KW3HM, 340pPOBbA
noTpebuTens, OKpy»KatoLLen cpeapl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, ycayrv) ANA KU3HU U 340pOBbA
noTpebuTens, OKpyKalolwen cpedbl, a TaKKe NpeaoTBPALLEHME NPUUYMHEHUA Bpeda MMYLLECTBY
noTpebutens, ABnAlOTCA 06s3aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOBJEHHOM UM
nopszkKe.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTENb (MCNONHUTENL) 06a3aH obecneynBaTb 6e3onacHocTb ToBapa (paboTbl) B TeueHme
YCTaHOB/IEHHOIO CPOKa CNY»Kbbl UM CPOKa roaHOCTM ToBapa (paboTbl).

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWwero 3akoHa U3roToBUTENb (MCMONHUTENb) He
YyCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb besonacHOCTb ToBapa (paboThl) B
TeyeHue OecATU IeT CO AHA Nepesayn Tosapa (paboTbl) noTpebutento.

Bpen, nNpPUUYMHEHHbIN KU3HM, 300POBbID  WAW  UMYLLECTBY noTpebutens BcneacTeune
HeobecneyeHMa 6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3SMELLEHMNIO B COOTBETCTBMU CO CTaTbel
14 HacToswero 3aKoHa.

3. Ecam pgna  6e30macHOCTM  MCNo/b30BaHMA ToBapa (paboTbl, ycayrv), ero XpaHeHwus,
TPAHCMOPTMPOBKM U yTUAM3aLUMM Heobxogumo cobatoaaTh crneumanbHble NpaBuna (aanee - npasuna),
M3roToBuTENb (MCMONHWUTENL) 0653aH yKasaTb 3TW MpaBuaa B COMPOBOAWTENbHOW AOKYMEHTaUMWU Ha
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ToBap (paboTy, ycayry), Ha 3TUKETKe, MapKUPOBKOM MAM UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TV NpaBuaa A0 cBeAeHun notpebuTens.

4. Ecnun Ha ToBapbl (paboTbl, ycayr) 3aKOHOM MAM B YCTAHOBJAEHHOM MM MOPSAKE YCTaHOB/EHb!
obs3aTenbHble TpeboBaHUA, obecneunsatowme Mx 6e30MNacHOCTb ANA XMU3HM, 340P0BbA NOTPebUTens,
OKpy:Katolei cpeabl M NpeaoTBpalleHMe NPUYMHEHUA Bpeaa UMYLLEeCTBY NoTpebutens, cooTBeTCTBMeE
ToBapoe (paboT, ycayr) ykasaHHbim TpeboBaHMAM NoANEKUT ob6sA3aTeslbHOMY MNOATBEPHKAEHUIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMM aKTaMM.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosHeHWMe paboTbl, OKasaHWe ycayrn), B TOM u4ucCie
MMMOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHpopmauum o6 obs3aTenbHOM NOATBEPMKAEHUU ero
cooTBeTCcTBMA TPeboBaHUAM, YKa3aHHbIM B NyHKTe 1 HAacToALWEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

5. Ecan  yCcTaHOB/AEHO, 4TO nNpu  COBAOAEHMUM NOTPebuTenem YCTaHOBJ/IEHHbIX MpPaBWA
MCMNONb30BaHWNA, XPaHEHUS WAW TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUYMHAET WAM MOXKET
NMPUYMHUTD BPEeS, *KM3HW, 340P0BbI0 M MMYLLECTBY NOTPebUTeNs, OKpyrKalolen cpeae, U3rotoBuTeNb
(ncnonHuTens, npoaasel) 06s3aH He3aMeANUTENLHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YyCTpaHeHMsA NPUYKNH Bpeaa, a B He06X0AMMBIX CyYasaX NPUHATL Mepbl N0 U3BbATUIO ero U3 06opoTa U
OT3bIBY OT NoTpebuTens (notpebutenei).

Ecnu npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, M3roTOBUTE/b (MCNOIHUTENDL) 0653aH CHATL TakoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [py HEBbINOJHEHUU M3roTOBUTENEM (MCMOJIHUTENEM) 3TOM
0653aHHOCTM YNOJIHOMOYEHHbIN defepasibHbIii OpraH MCMOAHUTENbHOW BACTU NPUHMMAET MEepbl Mo
OT3bIBy TaKoro TtoBapa (paboTbl, ycnyrn) c BHYTPeHHero pbiHKa M (MAK) oT noTpebutena wau
noTpebuTenei B nopsaaKe, yCTaHOB/IEHHOM 3aKOHoZaTeibcTBOM Poccuiickoin Peaepaumn.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebUTeNt0 B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noanexar
BO3MeLlLLeHUIO U3roToBuTenem (UCnonHMTenem) B NoIHOM obbeme.

6. YTpatun cuny. - PepepanpHblt 3aKoH o1 21.12.2004 N 171-3.

CraTtba 8. MpaBo noTpebutena Ha MHpopmaumio 06 usrotosuTene (MUCNoNHUTENE, NPOAABLE) U O
ToBapax (paborax, ycayrax)

1. MoTpebutenb BnpaBe noTpeboBaTb MNPEAOCTaBAEHNUA HeobXoAMMOM W AO0CTOBEPHOM
MHpopmaunmn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), peume ero paboTbl U peannusyembix Um
ToBapax (paboTtax, ycayrax).

2. YKasaHHaA B NyHKTe 1 Hactoawen ctaTtbn MHPOpMaALMA B HArNAAHOW M AOCTyNHOM ¢opme
A0BOANTCA A0 CBeAEeHMA noTpebuTtenen npu 3aka04YeHUU AOrOBOPOB KYMNaU-NpoAarku U AOroBopoB O
BbINO/NHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcny*KmMBaHUA
noTtpebuTtenein, Ha PyccKom A3blke, a AOMOJHUTENbHO, NO YCMOTPEHUIO U3roToBUTENsA (MCNonHUTens,
npoAasua), Ha rocyaapcTBEHHbIX A3blkax cybbekToB Poccuiickon Pepepaumm U poaHbIX A3bIKAX
HapopoBs Poccuiickon deaepauum.

3. YNo/IHOMOYEHHasA OpraH13aums UAW YNoJIHOMOYEHHbIV UHAMBUAYANbHLIA NPeanpuHMMaTENb
no TpeboBaHWO noTpebuTens o06s3aHbl NPesoCTaBUTb MNOATBEPKAEHWE CBOUX TMOJIHOMOYMIA,
BbITEKAIOLMX U3 3aK/IIO4EHHOTO MMM JOrOBOPA C M3rOTOBUTENEM (MPOLABLLOM).

(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-3)

Cratba 9. UHbopmaLus 06 usrotosutene (McnonHuTene, NPoaaBLE, BlAAebLe arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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1. WsrotosuTenb (ucnonHuTenb, npogasel) obA3aH [oBecTM A0 CBeAeHMA nNoTpebutens
dMpMeHHOe HameHOoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMM, MECTO ee HaxoXKAaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHMUTENb) Pa3MELLAET yKa3aHHY0 MHOPMALLMIO Ha BblBECKe.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, Npodasel) - WHAMBUAYaANbHbIA NpeanpuHMMaTeNb - O0/KEH
npegoctaBuTb notpebutento MHGOPMaUMIO O TOCYAAPCTBEHHOW PEerucTpauum M HanmmeHoBaHWUK
3apervcTpupoBaBLIEro ero opraHa.

M3rotoBuTens (npogaseu) o06s3aH [0BecTM [0 cBedeHus noTpebutens  ¢upmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHME), MeCTO HaxoxaeHus (agpec) u pexum paboTbl YNOAHOMOYEHHOM
OpraHu3auum Uam ynoaHOMOYEHHOrO MHAMBUAYANbHOTO NpeanpUHMMaTENA.

(ab3ay, BBeaeH PegepanbHbiMm 3akoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHOMOY€eHHan opraHnsaLma Uam ynoaHOMOYEHHbIN MHANBUAYANbHbIN NpeanpuHMmaTeNb
B c/ydyae obpalieHus notpebuTtena obAsaHbl A0BeCTM A0 ero cBedeHua UHbopmauuio o cebe u
nsrotoeutene (npogasue) (pUpmeHHOE HaUMeHOBaHWE (HAMMEHOBAHME), MeCTO HaxoxKaeHus (agpec),
pernm paboTbl, FOCYAapPCTBEHHbIN PErncTpaLMOoHHbIA HOMEpP 3anucu 0 Co34aHUN PUANYECKOTO NLa,
damununio, nma, OT4ECTBO (ecin MmeeTcs), roCyAapCTBEHHbIN PEerucTpauuoHHbIA HOMep 3anucu o
rocy4apcTBEHHOM perucTpaumm GpuUsMYecKkoro mua B KayecTBe MHAMBUAYANbHOrO NpeanpuHUMmaTens).
YNo/IHOMOYEHHaA opraHM3aumsa MAM YNOJHOMOYEHHbIA MHAUBUAYAbHbIN NpeanpuHMMaTenb Brpase
OOBECTU A0 CBeAeHua notpebutenen nHpopmaumio o cebe NocpeacTBOM ee pasMeLleHUs Ha CBOEM
caiite B MHGOPMALMOHHO-TENIEKOMMYHUKaLMOHHOMN ceTn "NHTepHeT", nHbopmaumio 06 usrotosutesne
(npogaBLe) nocpeAcTBOM pasmelLeHUss Ha CBOem caliTe B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM
cetm "MHTepHeT" CcCbIIKM Ha CTpaHuLy cailTa u3rotoBuTena (npogasua) B WMHPOPMALIMOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTn "UHTepHeT", coaeprKallyo MHpopmaLmio 06 nsrotosuTesne (Npoaasue).
(n. 1.1 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH A4oBeCcTU A0 cBedeHus notpedbutenen nHpopmauuto o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHWe (HaMMEHOBaHWE), MECTO HaxoxKaeHuA (aapec),
pernm paboTbl, FOCy4apCTBEHHbIN PErncTpauMOoHHbIA HOMEpP 3anucu 0 Co34aHMUN PUANYECKOTO N3,
damunnio, nma, OT4ECTBO (ecn MmeeTcs), roCyAapCTBEHHbIN PEerucTpauuoHHbIA HOMep 3anucu o
rocyaapcTBeEHHOM perucTpaumm Guanyeckoro nLa B KauecTse MHAMBUAYANbHOIO NpeanpuHUMmaTens), a
TaKXKe 00 MMelLWNXCa U3MEHEHUAX B yKasaHHOW WHbopmauuun. Bnageneu, arperatopa A0BOAUT A0
cBeaeHus notpebutenen uHbopmaumio o cebe M npogasue (McnonHWUTENe) MNocpeacTBOm ee
pasMmeLLeHMA Ha CBOMX calTe M (MnM) cTpaHuue canTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "NHTepHet". UHPOopMaLmMio 0 NpogaBue (McnonHUTeNe) BNagenel, arperatopa Bnpase 40BeCcTU 40
CcBeAeHUs notpebutenelr NocpencTBOM pPasMELLEHUA Ha CBOWUX canTe W (MnuM) cTpaHUue calta B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" cCcbiJIkM Ha calT npoAaBua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopasel, (McnonHuTenb) obA3aH NpeaoCTaBUTb BAAAE/bLy arperatopa WU pPasMecTUTb Ha
cBOoem caliTe B WMHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WHTepHeT" (npu ero Haamvuuu)
OOCTOBEpPHY0 MHPopmaumto o cebe, ykasaHHyt0 B MyHKTe 1.2 HacTosAlel ctaTbu. B cnyuyae, ecam
MMEITCA M3MEHEHMA B TaKon WHbopmauuu, npogasel, (MCNONHUTENb) 0653aH B TeYeHWe OAHOro
paboyero AHA C MOMEHTa BHECEHMSA B Hee M3MEHeHMN coobwuTb Bagenbuy arperatopa o6 3Tmx
U3MEHEHMAX W Pa3MecTUTb MX Ha CBOem caliTe B WHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT" (npu ero Hannuuu). Bnagenewy, arperatopa 06583aH BHECTU 3T U3MEHEHMA B MHPOPMaLULO O
npoaasLe (McnonHuTeNne) B Te4eHne ogHoro pabodero AHA, ecam pasmeLleHne yKkasaHHoW MHbopmaumm
OCYLLECTB/IIETCA Ha caliTe Bnafesbla arperatopa v (Mau) ero cTpaHuue caiTa B MHGOPMALLMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)
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2. Ecnn Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBuTenem (McnosiHuMTeNnem, NpoaaBLoM),
NOANENKUT NMLEH3UPOBAHUIO U (MAM) WUCNOAHMTENb WMMEET rOCYAapCTBEHHYIO aKkKpeauTaumioo, A0
cBegeHusa notpebutena gonxHa 6biTb goBeAeHa MHPOPMaLMA O BuAe AEATENbHOCTU U3roToBUTENA
(ucnonHuTensa, npogasua), Homepe ANLEH3UU M (MAKW) HOMEpEe CBMAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeamuTaumMm, CPOoKax AEWUCTBUA YKa3aHHbIX JNLEH3UN U (MAKN) CBUAOETENbCTBA, a TaKkKe UHPopMauma
06 opraHe, BblAaBLUIEM YKa3aHHbIE IMLEH3MIO U (MAKn) CBUAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdpopmaumn, npeaycmoTpeHHaa nyHKTammn 1 1 2 HacToALWel cTaTbM, A0/KHa BbITb AoBeaeHa
[0 cBeAeHus noTpebuteneit TaKXe MpPU OCYLLECTBNIEHUM TOProBAKM, ObITOBOrO W WHbIX BMAOB
0b6cNyKMBaHUA NOTpebuTenei BO BPEMEHHbIX MOMELLEHUAX, HA APMAPKAX, C IOTKOB U B APYrMX CAyYasX,
€C/IN  TOpProBns, ObITOBOE M MWHble BUAbI OOCAYXKMBAHMA NOTpebuTeser OCYyLLeCTBAAIOTCA BHe
MOCTOSIHHOTO MecTa HaxoXA4eHuWsA Npogasua (ucnoaHuTens).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycayrax)

1. N3rotoBuUTENb (MCNONHUTENDb, NPOAABEL) 0653aH CBOEBPEMEHHO NPeAoCTaBNATb NOTpebuTento
HeobxoaMMyl0 M [O0CTOBEpHYl MHbOpMaLMilo O ToBapax (pabotax, ycnyrax), obecneumsatoLlyto
BO3MOXHOCTb MX NpPaBUAbHOrO Bblbopa. Mo oTAenbHbIM BMAAm ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHua MHGoOpmauUuMM A0 noTpebuTens ycrtaHasamsaloTcA lNpaButenscTBoMm Poccuitckol
depepaunn.

2. UHpopmauuna o ToBapax (paboTax, ycayrax) B 06a3aTeNlbHOM NopsaKe A0XKHa coaepKaTb:

HaMMeHOBAHME TEXHMYECKOro perfiameHTa WAM MHOE YCTaHOB/JEHHOE 3aKOHOAATe/NbCTBOM
Poccuitckoit Pepepaummnm 0 TEXHUYECKOM PEryMpoBaHUM M CBUAETENbCTBYIOWEe 06 06sA3aTenbHOM
noATBepPKAEHMM COOTBETCTBUS TOBapa 0603HauveHue;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNs 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBaX ToBapoB (paboT, ycayr), B OTHOLUEHUMU
NPOAYKTOB NUTaHUA CBeAeHUs O cocTaBe (B TOM YMcC/e HaMMeHOBaHME MCMOJ/Ib30BaHHbIX B npolecce
N3roTOB/IEHWNS NPOAYKTOB NUTAHUA NULLEBbIX A06aBOK, 6MOOrMUYECKN aKTUBHbIX A06aBOK, MHbOPMaLUS
O HaNWuYMM B NPOAYKTAX MUTAHWUS KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TFE€HHO-UHMKEHEPHO-
MoaMPULMPOBAHHBIX OPraHU3MOB, B C/lydyae, €C/IM COAEpPXaHWe YKasaHHbIX OPraHM3MOB B TaKoOM
KOMMNOHEHTe CcOoCTaBAfeT bonee AEBATM AECATbIX NPOLUEHTa), MULWEBOW LEHHOCTM, Ha3HayeHuu, ob
YC/NIOBUAX MPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTaHMUS, 0 cnocobax N3roToB/ieHMA roTOBbIX 61104, Bece
(obbeme), pate M mecTe WM3roTOBAEHMA W YNaKoBKWU (pacdacoBKM) NPOAYKTOB MWUTAHUA, a TaKKe
CBEAEHMA O MPOTMBOMOKA3aHMAX AN UX MPUMEHEHUA MNPWU OTAENbHbIX 3aboseBaHuAx. epedyeHb
ToBapoB (paboT, ycnyr), MHboOpMaLMA O KOTOPbIX AO/MKHA coAep)KaTb MPOTUBOMOKA3aHUA ANA UX
NpPUMeHeHNA Npu OTAENbHbIX 3aboneBaHusX, yTeepKaaetca MpaButenbcTtBom Poccuiickon Pegepaunu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

UeHy B pybnsx u ycnosus npuobpeTeHua ToBapoB (paboT, ycayr), B TOM uYucie npu onsarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHoe BPemMs Mocsie UX nepeaadn (BbINOAHEHWUA, OKasaHuA)
noTpebuTento, NOAHYIO CyMMy, MOSJAEXallyto Bbinaate notpebutenem, v rpadmk noraweHuns 3Toi
CYMMbI;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJ/EH;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycnosua appeKkTMBHOro n 6e3onacHoro Mcnosib3oBaHWsA ToBapos (paborT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O
HaAMuMM  Takoh MHPOpPMaLMM  onpedeneHo B  COOTBETCTBMM C  3aKoHogaTenbCTBOM 06
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3HeprocbepekeHMn 1 0 NOBbILEHUN IHEPreTU4eCcKon apeKTUBHOCTH;
(ab3au, BBeaeH deaepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-3)

CPOK cAy»K6bl UNN CPOK rOAHOCTM TOBaPOB (PaboT), yCTaHOBAEHHbIV B COOTBETCTBMM C HACTOALWMM
3aKOHOM, a TaKKe CBeAEHUA 0 HE0bXOANMbIX AEUCTBUAX NOTPEOUTENA MO UCTEYEHNN YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX MNPU HEBbINOJHEHUN TaKNX AEUCTBUN, ecam ToBapbl (paboTbl) No UcTeYeHUH
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONAaCHOCTb ANA *KU3HW, 340POBbA M MMYyLLECTBA NOTPebutens uau
CTAHOBATCA HEMPUTOAHBIMU ANA UCNONb30BAHMA MO Ha3HAYEHMIO;

agpec (Mecto HaxoxAaeHus), ¢GUPMEHHOe HanmmeHOoBaHWe (HauMeHOoBaHMe) MW3roToBUTEeNs
(ncnonHutensa, npoaasua), ynosHOMOYEHHOW OpraHn3aumnmM MAN YNOJHOMOYEHHOIO MHAMBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

uHpopmaumio o6 o0b6s3aTesIbHOM MOATBEPKAEHUM COOTBETCTBMA TOBAapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAaCTOALLEro 3aKOHa;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLUMIO O NPaBMUIax NPOAAXKM TOBAPOB (BbINOHEHNA PaboT, OKaszaHMA ycayr);

YyKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6ydeT BbIMONHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHWNE, UCXOAA U3 XapaKTepa paboTbi (ycnyrm);
(ab3ay, BBeaeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

YKa3aHue Ha 1cnosib3oBaHve GoHOrpaMm Mpu OKasaHWW Pas3BEKaTE/IbHbIX YCAYT UCMONHUTENAMM
My3blKa/IbHbIX NPOW3BEeAEHUNA.
(ab3au BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTpaHAACA
HeA0CTaToK (HeaocTaTKu), noTpebuTtento foaKHa 6bITb NpeaocTaBneHa MHbopmaLumsa 06 aTom.

3. UHdbopmauma, npedycMOTPeHHaa MyHKTOM 2 HacToAleMr cTaTbW, A0BOAMTCA [0 CBeAeHUs
notpebuTteneir B TeXHWMYECKOW AOKYMEHTaLWMKM, npunaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON WM UHbIM CNocobom, NPUHATBIM A/1A OTAe/IbHbIX BMAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPXKAEHUW COOTBETCTBMS TOBapOB MPeACcTaBiAeTCA B
nopagke u crnocobamu, KoTopble YCTaHOBJIEHbI 3aKoHoAaTenbCcTBOM Poccuiickoit Pepepaumm o
TEXHUYECKOM PETYyINPOBAHNN, U BKAOYAET B cebA CBEAEHMA O HOMEPE LOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AencTeusA u 06 opraHnsaLmm, ero BbiaaBLIEN.

(8 pea. PepepanbHbix 3aKoHOB oT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

A63au, yTpatua cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-3.
CraTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexxum pa6OTbI rocyaapcCrtBeHHbIX, MYHUUUNNANTbHbIX opraHM3au,m71 TOPros/nu, 6bITOBOIO M UHbIX
BNAOB O6Cﬂy)KVIBaHVIﬂ I'IOTpEﬁMTGJ'IEVI YCTaHaB/IMBAETCA MO pPeEWEeHN0 COOTBETCTBEHHO OpPraHoOB
NCNONIHUTEIbHOWN BNaCTH Cy6'bEKTOB Poccuinckol CDep,epau,MM M OpraHOB MECTHOIro camoynpas/1€HUA.

2. Pexkum paboTbl opraHM3aLmii, OCYLLECTBAAIOWLMX AeATENbHOCTb B chepax TOprosoro, 6bIToBOro
N UHbIX BUAOB 0O6CNYXKMBaHMA NoTpebuTenein n He yKasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbM, a TaKkKe
WHANBUAYANbHbBIX NpeanpuHUMaTeNnen yCTaHaBIMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl npogasla (MCNONHUTENN) AOBOAUTCA A0 CBeAEHUA noTpebutenen u AoMKeH
COOTBETCTBOBaTb YCTAHOBAEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENs (McnonHuTensa, npoaasua, BAajenbla arperatopa)
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3a HeHag/exKallyto nHopmaumio o Toape (pabore, ycayre)
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3amed/IMTeNIbHO MNOAyYuTb Npu
3aKNo4YeHMM Aorosopa MHPopmaLmio o ToBape (pabote, ycayre), oH BnpaBe noTpeboBaTb OT NpoAaBLa
(ncnonHuTensa) sosamelleHUA yObITKOB, MPUYMHEHHbBIX HEOBOCHOBAHHbLIM YKNOHEHMEM OT 3aK/loYeHun
[0OroBOpa, a eCAN AOrOBOP 3aKAKOUEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua n notpebosatb
BO3BpaTa yn/aayeHHoOW 3a TOBap CyMMbl M BO3MELLEHMA APYTUX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase oT UCMOJIHEHUS J0roBopa NoTpebutenb 06583aH BO3BPaTUTL TOBApP (pe3yabTaTt paboThbl,
YCAYIW, €CIM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnosHuTeNto).
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (MUCNOMHMTENb), HE MNpPEenOCTaBMBLUMIA MOKynaTenlo MOJMHOW U [OCTOBEPHOM
MHpopmaunumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
cTatbM 18 uam nyHKTOoM 1 cTaTby 29 HacToAwero 3aKoHa, 33 HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLUME MOC/IE ero nepesayn noTpebutento BCAeACTBME OTCYTCTBUA Y HEFO TaKon MHGOPMaLMK.

(n. 2 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

2.1. Bnageney, arperatopa, NpefoCTaBMBLUMIA MNOTPEOUTENIO HEAOCTOBEPHYIO MAM HEMOAHYHO
MHbopmMaumio o ToBape (ycayre) unm npoaasue (MCNONHMTENE), HA OCHOBAaHUW KOTOPOM NOoTpebutenem
Obln 3aK/OYEH OO0rOBOP KyM/M-MPOAArkKM (4OroBOop BO3ME3AHOr0 OKasaHWA ycayr) € MpoAaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUYMHEHHblEe MOTPebuTento BCieacTBMe
npeaocTaBAeHUA eMy TaKon MHPOpMaLLUN.

EcAn MHOe He nNpeaycMOTPEHO COrfalleHMeM MeXKAy BfagenbLem arperatopa M npogasuoM
(ncnonHUTENEM) MAM He BbITEKAaeT M3 CyllecTBa OTHOLUEHUWA MeX[y HMMM, OTBETCTBEHHOCTb 3a
MCMNOJIHEHWE [0roBOpa, 3aK/AYeHHOro notpebutesnem ¢ NpoaaBUOM (MCNONHWUTENIEM) Ha OCHOBAHMM
npefocTaBNeHHOW BafenbLem arperatopa WHoopmauumn o ToBape (ycayre) wam npoaasue
(ncnonHuTene), a TakKe 3a cobnlogeHne npas noTpebuTeneil, HapylleHHbIX B pe3yabTaTe nepeaayu
notpebutento ToBapa (ycnyrM) HeHagsNexallero KadecTsa M obmeHa HenpoAoBONLCTBEHHOrMO TOBapa
HaZneKalllero Ka4ecTsa Ha aHa/IorMYHbIM ToBap, HeceT Npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHble NoTpebutento
BCNeACTBME NPeAoCTaBAeHNA eMy HeAOoCTOBePHOW WAuM HenonHoi nHdopmauum o ToBape (ycnyre), B
cnydyae, ecaun Bnagenel arperatopa He MameHseT MHbopmaLMio 0 ToBape (ycayre), NnpeaocTaBaeHHYHo
NpoAaBLOM (MCMNONHUTENEM) U COAEpPXKaLLyloCcA B MNPEAJIONKEHUN O 3aK/NOUYEHUW [A0roBopa Kynau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHusA ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NMoTpebutens Bnpase nNpeabABUTb TpeboBaHME K BAaAeblLy arperatopa O BO3Bparte CyMMbl
npousBeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycayru). Bnageneu, arperaTopa Bo3BpaliaeT
CYMMY MOJIyYEHHON MM NpeaBapuTeNbHOW oniaThl ToBapa (ycayru) B TedeHue AECATM KaneHAapHbIX
AHe co AHA npeabABieHUa noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM Hanauuuu
CNeayoLLmX YCIOBUNA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutesnem BHeECEHa NpeaBapuTesibHas Onsata Ha
6aHKOBCKMIA cUeT B/lage/iblia arperaTopa, He nepeaaH notpebuTento B CPOK (ycayra He OKasaHa B CPOK);

noTpebutenb HanpaBua Npogasuy (MCNONHWUTENO) yBedoM/ieHWE 06 OTKase OT WCMOJIHEHWUSA
[OroBopa Kynau-npogaxkn (4oroBopa BO3ME3AHOINO OKasaHMA YCAYr) B CBA3M C HapylueHWem
npoaasLoOMm (McnoNHUTENeM) 0b6s3aTenbCTBa NepeaaTth ToBap (OKasaTb yCayry) B yCTaHOBEHHbIM CPOK.
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Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpenBapuTesbHOW onaatbl ToBapa (ycayru)
noTpebutenb HanpasAAeT BAafdenbly arperatopa MNOATBEPXAEHWE HanpaBaeHWMs NpoAaBLy
(ncnonHutenio) ysegomneHua o6 oOTKase OT WCMONHEHMA [O0roBOpa Kynau-npodaxku (gorosopa
BO3ME34HOro OKasaHua ycayr).

Echn wvHoOe He npeaycMOTPEHO YC/NOBMAMM MO/b30BATE/NICKOIO WAM WMHOFO COr/lalleHus
notpebuTtena c BnadenblEem arperatopa, yBeAomseHuMe npogasuy (ucnonHutento) ob oTkase ot
WCNONIHEHNS [O0roBopa Kyrnan-Nnpodaku (JoroBopa BO3ME3AHOrO OKas3aHUA YCAyr) MOXKeT 6biTb
HanpaB/iIeHO BNaAebLy arperatopa, KOTopbli 06A3aH HaNpPaBUTb ero NPoAaBLy (MCNnonHUTENID).

(n. 2.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HACTOALWEeN cTaTbW, BAagenel, arperatopa Bnpase oTKasaTb
noTpebutento B BO3BpaTe CYMMbl MpeABapuTe/IbHOW OonaaTel ToBapa (ycayru) npuv noayyeHuu ot
npoZasua (McnosHMTeNsA) NoATBepP:KAEHWUA MPUHATUA NoTpebutenem ToBapa (OKasaHuA ycnayru) npwm
YCNOBUMW, YTO KOMWA TaKOro NOATBEPKAEHMA Oblna HanpaBieHa BAafe/blLeM arperatopa noTpebutento
B TEYUEHWe AeCATM KaNeHOAPHbIX AHEW CO AHA MNONyYeHMA BAagenbuem arperatopa TpeboBaHMA O
BO3BpaTe CyMMbl MpeaBapuTesibHOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacus noTpebutens ¢
NnpeAcTaBAeHHbIMW BAafe/bLLEM arperatopa A0KasaTeNbCTBAMM MPUHATUA MoTpebuTenem ToBapa
(okasaHua ycayrn) notpebutenb Bnpase TpeboBaTb BO3BPATA CYMMbl MNPOU3BEAEHHON UM
npezBapuTenbHOM onnaTel ToBapa (ycnyru) B cyaebHom nopaake.

(n. 2.3 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHUWM Bpeda KW3HW, 340POBbID M MMYLLECTBY NOTpebuTens BcnencTeue
HenpeaocTaBNeHMs emy NOJHOW U AOCTOBEpHOM MHbOpMaLMK O ToBape (paboTe, ycayre) noTpebuTens
Bnpase noTpeboBaTb BO3MELLEHUS TAKOrO BpeJa B MOpPAAKe, MNPesycCMOTPeHHOM cTatbei 14
HacToALWero 3aKoHa, B TOM 4WUC/Ee MNOJNHOMO BO3MELLeHUA YObITKOB, MPUYMHEHHbIX MNPUPOLHbLIM
06BbeKTaM, Haxo4AWMMCA B COBCTBEHHOCTU (BNadeHUM) noTpebutens.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHnn TpeboBaHM MNOTpebuTenda o BO3MELEHUM YObITKOB, MNPUUMHEHHbIX
HeO0CTOBEPHON WUAM HeAoCTaTOUYHO MoJHOM uHdopmauuenn o Tosape (pabote, ycnyre), Heob6xoaMMO
UCXOANTb U3 NPeanosioXKeHUa 06 OTCYTCTBUM Yy MOTPebuTens crneumanbHbiX NO3HAHUIM O CBOMCTBaX M
XapaKTepucTmMKax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENAa (MCNoNHUTENA, npojasua, YNONHOMOUYEHHOW
OpraHu3auuuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO npeanpuUHUMaTensa, uMmnoprtepa) 3a
HapyLleHue npas notpeburenen
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuteneit U3roToBUTeNb (MCNONHUTENL, NPOAABeL, YNOJHOMOYEHHas
opraHvMsauMs WM YNOJHOMOYEHHbIN WUHAMBUAYAJbHbLIA NpeanpuHUMaTeNb, UMMNopTep) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO 3aKOHOM WU/IU LOTOBOPOM.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBAEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOoTpebuTento, noanexkar
BO3MELLLEHUIO B NOJIHON CyMMeE CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MAX AOFOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKu (NeHn) n Bo3melleHMe YObITKOB He 0CBO6OXKAAlOT W3roTOBUTENS
(ucnonnuTena, npoaasua, YNONHOMOYEHHYIO OpPraHM3aLUnio UKW YNOJIHOMOYEHHOrO MHANBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa) OT UCMOJIHEHUA BO3/IOMKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepea,
nortpebutenem.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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4. WsrotoBuTteno  (McnonHuTenb, nNpogasel,  YNOJHOMOYEHHas  opraHuM3auua WM
YNONHOMOYEHHbIN  MHAMBUAYaNbHbIM  NpeAnpuUHUMMATENb,  MMNOpTep)  ocBoboxkaaetca  OT
OTBETCTBEHHOCTU 3a HeucnosiHeHWe 06A3aTeNbCTB UAM 33 HeHaA/exalllee UCNosHeHne 0653aTeNbCTs,
€C/IM [OKAXKEeT, YTO HeucnosHeHue o06aA3aTeNIbCTB AWM WX HEeHaZ/eXkallee MCMNoJIHEHWE MPOU3oLWIo
BC/IeACTBME HEMPEOAONMMON CUJIbl, @ TAKXKE NO MHBIM OCHOBAHMAM, NPEeAYCMOTPEHHbBIM 3aKOHOM.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHMa noTpebutena ob ynnate HeyCTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM WM
[OroBOpoOM,  NogieraT  YAOBAETBOPEHMIO  MU3roToBUTENEeM  (UCNOAHUTEeNnem,  NPOAABLOM,
YNO/NIHOMOYEHHOW OpraHM3auMen WANM YNOAHOMOYEHHbIM WHAMBUAYANbHBLIM NpPeAnpUHUMATENEM,
MMnopTepom) B OH6POBONBLHOM MOPALKE.

(B pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. Mpun yaooBneTBOpeHUM cygom TpeboBaHMIM noTpebuTens, yYCTaHOBAEHHbIX 3aKOHOM, CcyA
B3bICKMBAET C M3roToBWUTENA (MCMOAHWUTENs, MPOAABLA, YMNOJHOMOYEHHOW OpraHusauuM uau
YNO/HOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuvHUMMaTens, WMNopTepa) 3a HecobnoaeHue B
[06poBOAbHOM MopAaKe yAOBAeTBOPeHUsA TpeboBaHMi noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHON CYyA0M B NOAb3Y NOTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHuMem B 3aWwuTy npaB noTpebuTens BbICTynaloT ob6LWecTBEHHble ObbeAMHeHUA
noTpebuteneli (Mx accoumaumm, coro3bl) UAN OpraHbl MECTHOTO CaMOyNpPaBAEHUS, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeynciftoTcs yKazaHHbIM 06beANHEHMAM (MX accoLMaLMsaM, COto3am)
WM OpraHam.

CratbAa 14. UmywiecTBEHHAA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCeACTBUE HEAO0CTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUUMHEHHBIN XU3HKW, 3[0POBLI0 WAN  MMYLLECTBY noTpebutena BCaeacTBue
KOHCTPYKTUBHbIX, NMPON3BOACTBEHHbIX, PELIENTYPHbIX UM MHbIX HeAOCTaTKOB ToBapa (paboTbl, ycayrm),
NOANENKMT BO3MELLEHMIO B NOJIHOM 0B6beme.

2. MNpaso TpeboBaTb BO3MELlEHMA Bpeaa, MPUUMHEHHOrO BCNEACTBME HeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npmsHaeTtca 3a Nt06bIM NOTEpPneBLIMM HE3aBUCMMO OT TOFO, COCTOA OH B AIOrOBOPHbIX
OTHOLIEHMAX C NPOAABLOM (MCNOAHUTENEM) AU HET.

3. Bpea, MNPUYMHEHHbIN XW3HM, 340POBbIO WM  MMYLLECTBY noTpebutens, noANENUT
BO3MELLEHWNIO, €CAWN BPES MPUUYMHEH B TEYEHWE YCTaHOBAEHHOIO CPOKa CAYK6bl MAM CPOKa rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0KeEH ObiTb YCTAaHOBNEH B COOTBETCTBMM C NMyHKTamu 2, 4
CcTaTbM 5 HacToAwero 3aKoHa CPOK CAyXbbl WMAM CPOK rOAHOCTU, HO OH He YycCTaHoBAeH, nnbo
notpebutento He bHblia NpPeaoCTaBneHA MOAHaA U AOCTOBEpPHAA MHPOpPMaLMA O CPOKe CAyxKbbl mau
CpoKe rogHoctn, nnbo notpebutens He 6bin NPOUHGOPMMPOBAH O HEOBXOAMMbBIX AENCTBUAX MO
NCTEYEHUM CPOKA CAYKObI MAM CPOKa rOAHOCTM M BO3MOXKHbLIX MOCAEACTBMAX MPU HEBbLINOAHEHUM
YKa3aHHbIX Aenctsui, NMbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUU 3TUX CPOKOB MpesncTaBaseT
OMacHOCTb A/1A KU3HU U 340POBbA, Bpes MOANEXWUT BO3MELLEHWUIO HE3ABUMCMMO OT BPEMEHM €ro
NPUYUHEHUA.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cooTBETCTBMM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) HE
YCTaHOBW/1 HA ToBap (paboTy) CPOK cny:Kbbl, Bpes, NOA/IEKUT BO3MELLEHUIO B C/Tly4Yae ero NPUYMHEHUS B
TeYeHWe AOecaTM NeT CO AHA nepefaun ToBapa (paboTbl) noTpebuTtenio, a ecan AeHb nepepauu
YCTaHOBWUTb HEBO3MOHO, C AaTbl M3rOTOBAEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboThl).
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Bpea, NPpUYMHEHHBIN BCAeACTBME HEAOCTAaTKOB TOBAapa, MOANEKUT BO3MELLEHMIO NPOLABLOM UK
M3roToBMTeIeM TOBapa no Bbibopy noTepnesLuero.

Bpen, npuUYMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAW YCAYTU, MOANENKUT BO3MELLEHMIO
UCMONHUTENEM.

4. Wsrotosutenb (UCNOAHUTENb) HECET OTBETCTBEHHOCTb 3a Bpefd, MNPUYUMHEHHbIA KU3HW,
3[0pOBbI0 UM UMyLLECTBY NoTpebutens B CBA3M C MCNO/Ab30BaHMEM MaTepuanos, obopyaoBaHuA,
MHCTPYMEHTOB M WHbIX CPeACcTB, HeobXxoAuMbIX AO/1A MPOU3BOACTBA TOBAaPOB (BbINOJIHEHUA paboT,
OKa3aHUsA yCcAyr), He3aBUCMMO OT TOro, NMO3BONAN YPOBEHb HAayUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTb UX
0cobble CBONCTBA U/ HeT.

5. UsrotoButenb (McnonHuTenb, Npogasel,) ocBobOXAaeTCA OT OTBETCTBEHHOCTU, €C/IU AOKaXKeT,
yTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOMMOMN CU/bl UAN HAapPYLIEeHUA noTpebuTenem yCcTaHOBAEHHbIX
npaBna UCNOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYMHEHHBIM NOTPEOUTEN0 BCAEACTBME HAPYLWEHMA U3rOTOBUTENIEM
(ncnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAN  YNOJIHOMOYEHHbIM
WHOMBUAYANIbHBIM  NpeanpuHUMATENeM, WMMOPTEPOM) MpaB NoOTPedbuTens, npeaycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitickon dPepepaumn, peryanpyrolmMmn oTHoweHua B obnactu
3aWMTbl NpaB nNoTpebuTenei, NOSNEKUT KOMMNEHCALUMN NPUYMHUTENEM BPeaa NPU HaANYMK ero BUHbI.
Pasmep KomneHcauum mopasbHOro Bpeaa onpeaenaeTca CyaAoM U He 3aBUCUT OT pa3mepa BO3MeLLeHNA
MMYLLLeCTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3aKoHOB OoT 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

KomneHcauysa  mopasbHOro  Bpeda  OCYWECTBASETCA  HE3aBMCMMO  OT  BO3MelleHuA
MMYLLLECTBEHHOIO Bpeaa 1 NoHeceHHbIX noTpebuTtenem ybbiTKOB.

CratbAa 16. HepecTBUTENbHOCTL YCI0BUIA 40roBOpa, YWEMAAOWMX NpaBa noTpeburtens

1. Ycnosua Aorosopa, yuwemnawouwme npasa I'IOTpE6VITEJ'Iﬂ no CpaBHEHUIO C nNpaBuUIaMMU,
YCTAaHOB/IEHHbIMX 3aKOHaMW WUJ/IN UHbIMU NMPABOBbIMU aKTaMM Poccuitckol cDe,EI,E|1'J<':\LI,I/II/I B obnactu
3aWnTbl NpaB I'IOTpE6VITEJ'I€ﬁ, NPU3HAKOTCA HEAEVICTBMTEI'IbeIMVI.

Ecnn B pe3ynbTaTte MCNONHEHUA A0rOBOpPA, YWEMIAOWEro npasa I'IOTpE6VITEIIF|, Y HEro BO3HUKIN
y6bITKM, OHM NoAanexat BO3MeLWEeHNO N3roTOBUTENTEM (VICFIOI]HMTEIIGM, I'IpO,EI,aBLI,OM) B NOJIHOM 0b6beme.

2. 3anpeuaetca obycnosaueaTb npuobpeteHne oaHUX ToBapoB (paboT, ycayr) ob6s3aTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpUYMHEHHble NoTpebuTento BcaeacTBMe
HapyleHUs ero npaea Ha cBO6OAHbIA BblbOp TOBapoB (paboT, ycayr), Bo3melaloTcA MNPOAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBaMBaTb yA0BAETBOPeHUe TpeboBaHU noTpebutenei, npeabaABAAEeMbIX B
TeYeHue rapaHTUIMHOro CPOKa, YCIOBUSIMM, HE CBA3aHHbIMW C HeZoCTaTKamum ToBapoB (paborT, ycayr).
(ab3au BBepeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

3. MNpopasel, (McnonHMTeNb) He BNpaBe 6e3 cornacua NoTpebuTena BbINOAHATL AOMNONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MNoTpebutenb BNpaBe OTKA3aTbCA OT OMNAaTbl TakKMX PaboT (ycayr), a ecnm oHu
onnayeHbl, nNoTpebuTtens Bnpase notpeboBaTb OT nNpogasua (MCNoOAHWUTENA) BO3BpaTa YMavyeHHOW
cymmel. Cornacue notpebutena Ha BbINOAHEHWE AOMNOAHUTENBHbIX PAaboT, ycayr 3a naaTty odpopmaserca
npoAaBuUoOm (McnosiHMTenem) B NMUCbMeHHOW dopme, eciM MHOe He npenycMoTpeHo denepanbHbim
33aKOHOM.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)
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Cratba 16.1. Popmbl M NOPAAOK oNNaTbl NPU NPOAAKE TOBAPOB (BbINONHEHUN paboT, oKasaHUM

yenyr)
(sBepeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. Npopaasel, (McnonHUTeNb) 06s3aH obecneunTb BO3MOXKHOCTb ONAaTthl ToBapoBs (paboT, ycayr)
NyTEM WCMONb30BAaHUA HALMOHANbHbLIX NAATEXHbIX MHCTPYMEHTOB, a TaKMe Ha/WUYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

O6A3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBAapoB (paboT, ycayr) ¢ Mcnosib3oBaHWMEM
HaUMOHANbHBIX MIATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHA/JbHOW CUCTEMbI MAATEXKHbIX KapT
pacnpoCTpaHAeTCA Ha NPoAaBLa (MCNOMHWUTENS), Y KOTOPOro BbipyyKa OT peasv3aumu ToBapos (pabor,
yCAyr) 33 NpeaLuecTBYOWNIA KaleHAAPHBIN rof, NPeBbILLAeT COPOK MUIIMOHOB pybaiei.

Ecnv mecTo onnatbl ToBapos (paboT, ycayr) HaxoomTca B MecTe, rae He NPefoCTaBAATCA YCayrv
[OCTYyNa K MOABUMKHOW paanoTenedoHHOW CBA3M W (MAM) CpeacTBam KOIEKTMBHOIO [AOCTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "NHTepHeT", npoaasel, (ucnonHuTens)
ocBoborKaaeTca oT 06s3aHHOCTM obecneynTb B 3TOM MECTE BO3MOMKHOCTb OMJaThl TOBapoB (pabor,
YCAyr) ¢ UCNOb30BaHMEM HaLMOHA/bHbIX NATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecrneynTb BO3MOXKHOCTb OMAaTbl TOBApPOB C
MCMNONb30BaHNEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, BbIpyyKa OT
peanusauum TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MMUAIMOHOB pybnei 3a npeaecTByoWmii
KafeHAapHbIM roa,.

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT Npou3BOAUTbCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMeMm npogasBua (MCNosIHMTEeNs) NyTemM pacyeToB Yepes CYyOBHEeKTOB HaUMOHa/bHOM MaaTeXHoWn
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHME MNATENHbIX YCAYr B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoir ®depepaumm 0O HaUMOHANbHOM NAATEKHOM CUCTEME, €C/IM MHOE HE YCTaHOB/IEHO
desepanbHbIMM 3aKOHAMU UM MHBIMWU HOPMATUBHBIMW MPaBOBbIMM akTaMu Poccuiickon deaepaumn.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM LEHEXKHbIMU cpeacTBamMy 06s3aTesbCcTBa
notpebuTtena nepesg npoAaBUOM (McnosHWUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTatoTcs
MCMNONIHEHHBIMM B pPa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEKHbIX
cpeacTs npogasuy (uMcnonHutento) nmMbo nnatekHomy areHTy (cybareHTy), ocylwecTBastowemy
AeATeNIbHOCTb NOo NpUeMy naaTtexken Gprusanyecknx L.

Mpn onnaTe ToBapoB (paboT, ycayr) nytem nepeBoda nNpeaoCTaBAAeMblX MoTpebuTenem
Ha/IMYHbIX OEHEXHbIX CpeacTB 6e3 oTKpbITMA HAHKOBCKOro cyeta obsi3aTesibCcTBa NOTpebuUTens nepep,
npoaasLOm (MCMONHMUTENEM) NO onsiaTe ToBapoB (pPaboT, YCAyr) cUMTalOTCA UCMONIHEHHBIMU B pa3mMmepe
BHECEHHbIX AEHEMHbIX CPeACTB C MOMEHTA BHECEHMA noTpebuTenem Ha/M4yHbIX AEHEXKHbIX CPeacTs
KpeauTHOM opraHusaumm nnbo 6aHKOBCKOMY NAaTeXHOMYy areHTy (cybareHTty), ocylecTBASOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHodaTesnbcTBOM Poccuiicko Pegepauum O HaUWMOHANbHOM
nnaaTeXHom cucteme.

Mpun onnate ToBapos (paboT, ycayr) nyTem Nepesoaa AEHEXKHbIX CPeACTB B PamKax NpUMeHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB obA3aTenbCcTBa MoTpebuTena nepes NpoAaBuUOM (MCNOAHUTENEeM) Mo
onnate ToBapoB (paboT, yc/ayr) CUMTAlOTCA MCMONHEHHLIMM B CYMME, YKa3aHHOM B PacMopsiKeHUn o
nepeBofe AEHEXKHbIX CPeacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMOJHEeHUA obCayKuBatowei
noTpebuTensa KpeanTHOM opraHusaumnen.

4. MNpw onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWTENO) 3anNpeLLeHo yCTaHaBAMBaTL B
OTHOLLEHMM OAHOrO BMAa ToBapoB (paboT, ycayr) pasnvuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
on/aThbl NOCPEACTBOM Ha/IMUYHbIX PACYETOB UM B PamMKax NpUMeHsaembix Gopm 6e3HaIMUYHbIX pacyeTos.
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5. MNpopasel, (UCNOAHUTENb) HEceT OTBETCTBEHHOCTb 33 BO3HUKLLUME Yy noTpebutena yb6bITKM,
BbI3BaHHble HapylleHMem TpeboBaHMM NyHKTA 1 HAcToALLEN CTaTbu.

CrtaTtba 17. Cype6Han 3awmTa npas notpeburenei

1. 3awmTa npaB noTpebuTenelt ocyLLeCcTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemMblX  GUHAHCOBLIMM  OpPraHU3aLMAMM,
OpraHM3yLWUMN B3aMOAENCTBUE C YNOJHOMOYEHHbIM MO NpaBam noTpebutenet GUHAHCOBLIX YCAYT B
cooTBeTcTBMM ¢ PegepanbHbiMm 3akoHOM "O6 ynosHOMOYEHHOM MO NpaBam noTpebutenet pUHAHCOBbLIX
ycnyr", ocywectsnseTca ¢ 0cCoO6eHHOCTAMM, YCTaHOBAEHHbBIMW YKa3aHHbIM DesepanbHbIM 3aKOHOM.
(ab3ay, BBegeH PenepanbHbim 3akoHom oT 04.06.2018 N 133-03)

2. UcKkn o 3awute npaB notpebutesnei moryT 6biTb NpeabsasieHbl Mo BbIbOpy McTUa B Cya Mo
MecTy:

HaxoxaeHunAa opraHn3aulmmn, a eCaim OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npegnpuHMmartesno, -
€ro XnTenbcCrBa,

KUtenoCrea nan I'Ipe6bIBaHMF| NCTUaQ,
3aKN1l04eHNA A NCNONTHEHUA O0roBopa.

Ecnm vcK K opraHusauuun BbITEKAeT U3 aeAaTeNbHOCTM ee duaMana uam npeacraBuUTeNnbCTBa, OH
MOKeT BbITb NpeabAB/IEH B CY/A NO MECTY HaxoXKaAeHUA ee duanana uam npeactaBuTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WUCTUbI MO MCKaM, CBA3AHHbIM C HapyleHMem npaB noTpebutenei,
0cBO6OXKAAOTCA OT YyNAaTbl FOCYAAPCTBEHHOWM MOWJ/IMHbI B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckoli ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NPU MPOAOAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. Npasa noTpeburena npu o6Hapy*KeHUU B TOBape HeJ0CTaTKOB
(8 pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapy*KEHUSA B TOBAape HEA0CTaTKOB, €C/IM OHU He Obl/I OrOBOPEHDI
npoAaBLLOM, MO CBOEMY BbI6OpY BNpaBe:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenu u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TAKOW e TOBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYNHOW LEeHbI;

ﬂOTpe6OBaTb COpPasMepPHOro ymeHbLleHunA I'IOKyI'IHOf;I LEeHbI;

notpeboBaTb He3amMea/UTENbHOrO 6e3BO3Me3LHOro YCTPaHeHWs HeaoCTaTKoB ToBapa Wau
BO3MeLLEeHUA PacxoA0B Ha UX UCNpaBaeHne NoTpebutenem uamn TPeTbUM AULOM;

OTKa3aTbCA OT UCMOJIHEHUA AOroBOpa Kymnau-npoAaxkun u notpebosaTb Bo3BpaTa ynaadeHHoOM 3a
ToBap cymmsbl. Mo TpeboBaHUIO NpoAaBLUa M 3a ero cyeT NOTpedbuTeNb AO0MKEeH BO3BPaTUTb TOBap C
HeAocTaTKaMu.

|_|pl/1 3TOM FIOTpEGMTeﬂb Brnpase I'IOTpe6OBaTb TaKXe NnoNHOro BO3MeLWeHUA yﬁbITKOB,
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NPUYUHEHHBIX eMy BC/eACTBME MPOLAXKM TOBAPa HEHaANerKallero Kayecrtsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALMM 3aKOHOM A/ YAOBJETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWA
notpebutens.

B OTHOLWEHUN TEXHMYECKM C/MOXKHOro ToBapa noTpebuTtenb B caydyae OBHAPYXKEHUA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHMA O0roBopa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOW 3a TaKoi ToBap CyMmbl NM60 NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM Xe
MapKkn (mogdenun, apTMKyna) WAM Ha TaKoM e ToBap APYrolM Mapku (mogenu, apTukyna) c
COOTBETCTBYIOLWMM MEPEpacyeToM MOKYMHOW LEeHbl B TeYeHMe MATHAAUATM OHer Co AHA nepenauu
noTpebutento Takoro ToBapa. [0 WCTeYEHWM ITOrO CPOKa YKasaHHble TpeboBaHUA noanexar
YA0B/IETBOPEHMIO B O4HOM U3 C/IeAyHoWMX CyYaes:

06Hapy>KeHme CylwecCTBeHHOro HeaA40CTaTKa TOBapa;
HapyweHne yCTaHOB/ZIEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YyCTpaHEeHMA HEAOCTATKOB TOBApa;

HEBO3MOXHOCTb MNCNO/Ib30BaHUNA TOBapa B Te4dyeHue KaxXaoro roaa FapaHTMVIHOFO CPpOKa B
COBOKYMNMHOCTH bonee yem TpnAaUuaTb ,CI,HeVI Bcneagcrsne HEOAHOKPATHOro yCTpaHeHUA ero pasinyHbiX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB YyTBepxkaaetcA [paButenbctBom Poccuiickon
depepauun.
(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHuA, yKasaHHble B MyHKTe 1 HacTosAweW CTaTbW, NPeabsABAAIOTCA MNoTpebutenem
npoaasuy /AM60O YNOJIHOMOYEHHON OpraHM3aumMmM UKW YNOJHOMOYEHHOMY MWHAMBUAYA/IbHOMY
npegnpuHMmarento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBuTb TpeboBaHMA, yKasaHHble B ab3aLax BTOPOM M MATOM NyHKTa
1 HacToAwWweNn CTaTbM, W3rOTOBUTENO, YMNOJHOMOYEHHOM OpPraHM3auUM WAM  YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY NpegnpUHUMaTeNto, UMNopTepy.
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabsBnaeHus 3TUx TpeboBaHMI NoTpebutens BrnpaBe BO3BPATUTb M3rOTOBUTE/NIO UM
MMMOPTEpPY TOBAp HEHaA/IeXKaLLEero KayecTsa U NoTpeboBaTb BO3BpPaTa ynaa4yeHHOM 338 HEro CyMMmbl.
(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PepepanbHblil 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe Yy NOTPebUTENs KaccoBOro WM TOBApHOro 4eka NGO WMHOTO [OKYMEHTa,
yAOCTOBepAoWMX (GaKT M yCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM paa OTKasa B
YO0BNETBOPEHUM ero TpeboBaHUiA.

Mpogasey,  (M3roToBUTENb), YMNO/JHOMOYEHHAsA  OpraHuM3aumsa WAKW  YNOJIHOMOYEHHbIN
WHAVBUAYANbHbIA NpeanpuHMMaTesb, UMNOpPTEP 06A3aHbl NPUHATL TOBAP HEHaA/1eXKallero Kayecrea y
noTpebutena u B caydyae HeobxoaMMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. [loTpebuTtens Bnpase
y4acTBOBaTb B MPOBEPKe KayecTBa TOBapa.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHax BO3HMKHOBEHWS HEAOCTAaTKOB TOBapa npogasel, (M3rotoBUTeNb),
YNONHOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIA  WHAWBMAYANbHLIA  NpeanpUHMMATEDb,
nmnoptep 06MA3aHbI MPOBECTM SKCMEpPTU3y TOBApa 3a CBOM CYeT. DKCMepTuM3a ToBapa MPOBOAUTCA B
CPOKW, YCTAHOBNEHHble cTatbamm 20, 21 u 22 HacTtoAwero 3aKoHa A4N1A YAO0BAETBOpPEHUA
cooTBeTcTBYHOWMX TpeboBaHMi noTpebuTens. MoTpebutens Bnpase NPUCYTCTBOBaTb NPV NpPoBeAEHUU
3KCnepTUsbl TOBapa WM B C/ly4ae Hecornacua C ee pesynbTaTaMu OCMOPUTb 3aKAtOYEHME TaKoW
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3KCnepTM3bl B cyaebHOM nopagxe.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnun B pesynbTaTe 3KCnepTM3bl TOBapa YCTaHOB/EHO, YTO €ro HeZloCTaTKM BO3HUKAW BCAeacTBue
obcToATENbCTB, 32 KOTOPbIE He OTBevYaeT npogasel, (M3roToBuUTeNb), NoTpebutens 06a3aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNOJHOMOYEHHON OpraHM3aLUmm UaM YNOJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuHMMaTento, MMMNOpPTepy pacxodbl Ha MNpPOBeAEHME 3SKCMepTUsbl, a TaKKe CBA3aHHble C ee
npoBeZleHMEM Pacxodbl Ha XpaHeHMe 1 TPAHCMOPTUPOBKY TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

6. [pogasey (M3roToBUTENDb), YMNONHOMOYEHHAs OpraHUsauuMa WAM  YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuUHMMaTEeNb, UMMNOPTEP OTBEYaeT 33 HeAOCTATKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FAPaAHTUIHBIN CPOK, ecnn NoTpebuTenb AOKaXKeT, YTO OHWM BO3HMKAM A0 Nepefayun ToBapa
noTpebuTento uan No NPUYMHAM, BOSHUKLLIMM A0 STOFO MOMEHTA.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOoBapa, Ha KOTOPbIA YCTAHOB/AEH FapaHTUMHBIN CPOK, Npoaasel, (M3roToBUTeNb),
YNOAHOMOYEHHAA OPraHM3aumMa WAM  YNOAHOMOYEHHbIM WHAMBUAYANbHLIA  NpeanpuHUMaTENDb,
MMNOPTEP OTBEYAET 33 HeAOCTaTKM TOBapa, €C/IM He AOKAMKEeT, YTO OHWM BO3HUKAW Moc/ie nepegayu
ToBapa notpebuTento BCAeACTBME HapyLUeHWA noTpebutenem npasua UCNOb30BaHUA, XPaHEHUA UM
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbUX UL, U HENPEOA0IMMON CUNbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapMTHOro ToBapa U ToBapa Becom 6oJiee NATU KNIOrpamMmMOoB 419 PEMOHTA,
YUEHKW, 3aMeHbl M (MnKn) BO3BpaT MX MoTpebuTento ocywecTBAATCA CMIaMMW M 3a CYeT MpoaaBua
(nsrotoBuTens, yNONHOMOYEHHOW OpraHMsauMM WAW  YNOJHOMOYEHHOrO  UHAMBWAYaNbHOrO
npeanpuHMmartens, umnoptepa). B cayyae HeUCNoONHEHWA AaHHOW O0BA33aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpodasua (M3roToBuUTENA, YMNOJHOMOYEHHOW OpPraHU3auunu WAN  YNOAHOMOYEHHOrO
WHANBMAYANbHOTO MNPeAnpuHUMATENA, UMMOPTEpPa) B MecTe HaxoXAeHua notpebutens AoCTaBKa M
(nnn) Bo3BpaT yKasaHHbIX TOBApPOB MOrYT OCYyLWECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(n3roToBUTENb,  YNOAHOMOYEHHass  OpraHM3aumMa  WAW  YNONIHOMOYEHHbIA  MHAMBUAYaNbHbIN
npeanpuvHMmaTens, UMnopTep) o6a3aH BO3MECTUTb NOTPebuTento pacxoAbl, CBA3aHHbIE C AOCTAaBKOW U
(nnn) Bo3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabaBneHua notpebutrenem Tpeb60OBaHMA B OTHOLIEHMU HE[OCTaTKOB
TOBapa

1. NoTpebutenc BnpaBe nNpenbABUTL MNPEAYCMOTPEHHble cTaTbelr 18 HacToswero 3akoHa
TpeboBaHMA K NpogaBuy (M3roToBMTENHD, YNOJHOMOYEHHOM OpraHM3auMuM WKW YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MNPeAnpUHMMATENtO, MMMOPTEPY) B OTHOWEHWUWM HEeLOCTAaTKOB TOBApa, €C/IM OHMU
0b6HapyKeHbl B Te4EHME rapaHTUINHOIO CPOKA MM CPOKA FOAHOCTH.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B OTHOLLEHUN TOBApPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKMU MAM CPOKWU FOAHOCTU He YCTaHOB/IEHbI,
notpebutens Bnpase NpPeabABUTL YKa3aHHble TpeboBaHWA, ecM HeJoCTaTKM TOBAapOB OBHapyKeHbl B
pa3yMHbIl CPOK, HO B Npeaenax ABYyX /IeT CO AHA Nnepedayn ux notpebutento, ecnm bonee AnnTeNbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM MU AOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbIV CPOK TOBApa, a TaK¥Ke CPOK ero Cay»Kbbl MCUMCAAETCA CO AHA Mepesayn ToBapa
noTpebutento, ecnM WHOe He npeaycMOTPEHO A0roBopom. Eciv fgeHb nepegayv  yCTaHOBMUTH
HEBO3MOXHO, 3TU CPOKM UCYUCASIIOTCA CO AHA U3rOTOB/IEHWUA TOBapa.
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TM CPOKU WMCUYUCAAIOTCA C MOMEHTA
HaCTyn/ieHUA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMAeHUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTamm Poccuiickoit depepaumn Mcxods M3 KAMMATMUECKUX YCNOBMI MeCTa HaxoXKAeHun
nortpebuTenei.

Mpu npoaaxke ToBapoB No obpasuam, MO MOYTE, a TaKKe B C/YYanX, €CIM MOMEHT 3aKaoUeHUs
[OroBOpa Kynau-npoAa)kM M MOMEHT nepefayn ToBapa MNOTPebuTento He COBMAZAOT, 3TU CPOKM
UCYNCNAIOTCA CO [AHA [OCTaBKM ToBapa noTtpebutento. Ecam notpebuTens AMWEH BO3MOMKHOCTU
MCMO/Ib30BaTb TOBAp BC/AEACTBME OOCTOATE/NIbCTB, 3aBMCALLMX OT NpoAasBLa (B 4YacTHOCTW, TOBap
HY)KZAeTcs B CheuuasnbHOM YCTAaHOBKE, MOAK/IOYEHUW WAM COOpKe, B HEM WMMEKTCA HeoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWs MPOoAaBLOM TaKMUX 0bCToATeNbCTB. ECM AeHb A0CTaBKM,
YCTaHOBKM, MOAKNOYEHMA, COOPKM ToBapa, YCTPAHEHUs 3aBUCALLMX OT NPOoAaBLA OOCTOATENbCTB,
BC/IEACTBME KOTOPbLIX MOTPEOUTENlb HE MOMKET MCMO/Jb30BaTb TOBAP MO HAa3HAYEHUIO, ONpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCUUCNSIOTCS CO AHA 3aK/TI0YEHMA A0TOBOPA KYMAN-NPOAAKM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaenseTca Nepnoaom, UCYUCAAEMbBIM CO OHA M3rOTOB/IEHUA TOBapa, B
TeyeHMe KOTOPOro OH MPUroAeH K WCMOAb30BaHMIO, WAW AATOW, 4O HACTyn/JeHWs KOTopoW ToBap
NPUroLeH K MCMOb30BaHMIO.

Mpoao/KMTENIbHOCTb  CPOKA FOA4HOCTM TOBapa [AOJ/I)KHA COOTBETCTBOBAaTb 06A3aTeNbHbIM
TpeboBaHMAM K 6e3onacHoCTM ToBapa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. FapaHTUIHbIE CPOKM MOTYT YCTaHaBAMBATLCA Ha KOMMIEKTYIOLINE U3AENMA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKU HA KOMMIEKTYIoLME U3Ae/MA N COCTaBHbIe YacTU UCHUCAAIOTCA
B TOM e NopAaaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHO TOBap.

lapaHTUIHbIE CPOKU Ha KOMMEKTYyIOWME W3L4E/IMA M COCTaBHble 4acTM TOBapa CyYMTaloTCA
paBHbIMWU FapPaHTUMHOMY CPOKY Ha OCHOBHOE M34enue, ec/iM MHOe He YCTAHOB/JeHO A0roBopom. B
Ccnyyae, eCcnnM Ha KOMMJIEKTYHOLLeEe M3A4eNMe W COCTaBHYH 4acTb TOBapa B 40roBope YCTAHOBAEH
rapaHTUMNHbLIN CPOK MEHbLUEN MPOAOIKUTENBHOCTM, YEM TFapPaHTUNHBIA CPOK Ha OCHOBHOE u3desnue,
notpebuTenb BNpase NpeabaABUTb TPebOBaHUA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLLErO N3aenns
M COCTaBHOM 4YacCTM TOBapa, NpuM UX OOHapyKeHUM B TeYEeHMEe rapPaHTUMHOroO CPOKa HAa OCHOBHOE
nsgenune, eciv MHoe He NPesyCMOTPEHO AOTOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Echu  Ha  KOMNAeKTylowee  U3genne  YCTAaHOBAEH  rapaHTUMMHbIN  cpoK  Bosblueit
NPOAOMKUTENbHOCTM, YEM FAaPAaHTUMHBIA CPOK Ha OCHOBHOWM ToBap, NoTpebuTenb BnpaBe NPeabABUTbL
TpeboBaHMA B OTHOLWEHUW HeAOCTAaTKOB TOBapa NPW YCNOBUW, YTO HEAOCTAaTKM KOMMNIEKTYHOLLErO
nsgenma obHapy)KeHbl B TEYEHWE FapaHTUMHONO CPOKA Ha 3TO U3jenMe, He3aBUCMMO OT UCTeYeHUs
rapaHTUMHOIo CPOKA Ha OCHOBHOW TOBAP.

4. CpoKM, yKa3aHHble B HacTosALLel cTaTbe, 4OBOAATCA A0 CBeAeHUA noTpebutens B MHGopmaumu
0 TOBape, NpeAocTaBasemMol NoTpebuTento B COOTBETCTBUM CO cTaTbelt 10 HacToslLero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FrapaHTUIMHBIA CPOK COCTaBAAET MeHee ABYX
NeT U HepocTaTKM ToBapa O6HapyKeHbl NoTpebuTenem no MUCTEYEHUW TAPAHTUMHOIO CPOKa, HO B
npegenax AByX /feT, noTpebutenb BhpaBe npeabaBUTb Mpogasuy (u3rotoBuTento) TpeboBaHUs,
npeaycMOTpeHHble cTaTbeld 18 HacToslero 3akoHa, ecinm AOKaXKeT, YTO HefOoCTaTKM ToBapa BO3HMK/M
[0 ero nepezayun noTpebuTento nam no NPUYMHaM, BOSHUKLLMM 40 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)
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6. B cnyyae BbiABAEHMSA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuUTEeN0  (YNONIHOMOYEHHOW OpraHM3auuMuM MAWM  YNOJIHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpuHMmaTtento, umnopTtepy) TpebosaHe 0 6e3B03ME34HOM YCTPaHEHUN TaKMX HEAOCTAaTKOB, eCcn
[OKaXKeT, YTO OHWM BO3HWMKAM A0 Mepedadn Tosapa NoTpebuTento uamM no NpuMyMHam, BO3HWMKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MpeabaAB/AeHO, €CAM HeaoCTaTKM ToBapa
obHapy:KeHbl NO WCTeYyeHUM [ABYX /NeT CO [AHA nepejaynm ToBapa notpebuTento, B TeuyeHue
YCTaHOB/IEHHOrO Ha TOBAp CPOKa CAyXbbl UAM B TeYeHMe AeCATM fleT CO AHA nepegayv Tosapa
noTpebutento B CAy4ae HEYCTaHOBAEHWMA CpPOKa CcAyxbbl. Ecam  ykasaHHoe TpeboBaHue He
yOOBNETBOPEHO B TeyeHWe [ABaguaTM [AHelM CO AHA ero npeabasaeHUA noTpebutenem wam
06Hapy!KeHHbIM UM HegOoCTaTOK TOBapa ABAAETCA HeycTpaHMMbIM, MoTpebuTenb no csoemy Bblbopy
BNpaBe MpPeabABUTbL M3rOTOBUTENO  (YNOSHOMOYEHHOW OpraHusauun WA  yrnoJIHOMOYEHHOMY
UHANBUAYANLHOMY NPeAnpPUHUMATENO, UMMNOPTEPY) MHble NPeLyCMOTPEHHble NMyHKTOM 3 cTaTbu 18
HacToALwero 3aKkoHa TpeboBaHMA UM BO3BPATUTL TOBAP U3rOTOBUTESO (YNOJHOMOYEHHOM OpraHn3auum
WAN YNONHOMOYEHHOMY UHAMBUAYAbHOMY NpeanpuHMMaTeNto, MMnopTepy) u notpebosaTb BO3BpaTa
ynaa4YeHHOW AeHEXKHOM CYMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa usrotosutenem (Npopasuom, YNoNHOMOUYEHHOM
opraHusauuei UIn ynoaHOMOUYEHHbIM MHAUBUAYANbHbIM NpeanpUHUMaTeNIemMm, UMNOPTEPOM)
(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. EcAM CcpoK YCTpaHeHWsA HeAOCTaTKOB ToBapa He onpeaeneH B MNUCbMEHHOU dopme
COrNalWeHNnemM CTOPOH, 3TM HeAOCTAaTKM [AOMKHblI ObiTb yCTpPaHEHbl M3roToBUTeNem (NPoAaBLOM,
YNOAHOMOYEHHON oOpraHMsauMein WUAM YNOSHOMOYEHHbIM MHAMBUAYANbHbIM NPEeANPUHUMATENEM,
MMNOPTEPOM) HE3aMEAUTENbHO, TO €CTb B MUHWMAJ/IbHbINA CPOK, OBBEKTUBHO HEObXoAMMbIA O1A UX
YCTpaHeHUsa c y4yeTom 06bIMHO npumeHAaemoro crnocoba. CpoK YCTpaHEHUs HeAOoCTaTKOB TOBapa,
onpeaensaemMblit B NTMCbMeHHOM Gopme CornalleHNneM CTOPOH, He MOXKET NPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecnn Bo Bpema ycTpaHeHUA HeAQ0CTaTKOB TOBapa CTaHeT OYeBUAHbIM, YTO OHU He byayT
YyCTpaHeHbl B OnpeAesieHHbI CornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWa HeLOoCTaTKoB, ToBapa. [pn 3ToM OTCyTCTBME HEOBXOAUMBIX 415 YCTPaHEeHUS
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetaneit, matepmanos), 0b6opyaoBaHMA UM NOAOCHHbIE NPUYUHBI
He AB/IAIOTCS OCHOBAHMEM A1 3aK/OYEHUA COTNalLleHNss O TaKOM HOBOM CPOKE M He 0CBODOOXKAaloT OT
OTBETCTBEHHOCTU 33 HAapyLIeHMEe CPOKaA, ONpesesIeHHOro CoralleHMeM CTOPOH NepBOHaYaibHO.

(n. 1 B pea. PeapepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMW TOBAPOB A/IUTENLHOIO MNOJIb30BaHWS WU3rOTOBMTE/b, Npogasel, anbo
YNONHOMOYEHHAA OpraHM3aumsa UaM YNOSHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuHUMaTeb 06a3aHbI
npu npeabaBAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIM CpPOK 6e3Bo3mesgHo
npeaocTaBuTb NOTPebUTENt0 Ha Nepuos PemMoHTa TOoBap AJMTENbHOro Nosib30BaHMA, obnagatomii
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0becrneymB AOCTaBKY 3a CBOW cyeT. lNepeyeHb
TOBApoOB A/MTE/NIbHOINO MONAb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHWEe He pacnpocTpaHAeTcs,
ycTaHasanBaetca MNpasutenbctsom Poccuiickon deaepaumu.

(B peq. PepepanbHbix 3aKkoHOB oT 17.12.1999 N 212-$3, o7 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnydyae ycTpaHeHWAa HedoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npogseBaercs Ha
nepuoa, B TeYeHWe KOTOPOro TOBap HE WCMO/b30BancA. YKasaHHbIA Mepuos MCYUCAAETCA CO AHA
obpaleHna notpebutensa c TpebosaHnem 06 ycTpaHeHMM HeAOCTAaTKOB TOBapa 4O AHA BblAayuu ero no
OKOHYaHMKU pemoHTa. lNpu Bblgaye TOBapa M3roToBUTENb (Npoaasel, YNOJHOMOYEHHAs OpraHusauma
AU YNONHOMOYEHHbIN MHAMBMAYANbHbLIA NpeanpuUHUMaTENb, MMMIopTep) o6s3aH NpegocTaBuTb B
nucbMeHHon dopme notpebutento nHdopmaumio o aate obpalweHuns notpebutens c TpebosaHnem o6
YyCTpaHeHUn oBHapyKeHHbIX UM HeJO0CTaTKOB TOBapa, O AaTe Mepejayv ToBapa notpebutenem ans
YCTPaHeHUs HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeLOCTaTKOB TOBapa C MX onucaHuem, o6
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MCMNO/Ib30BaHHbIX 3aMacHbIX 4acTaAX (AeTansx, matepuanax) M o AaTe Bblaayn ToBapa NoTpebutento no
OKOHYaHMM yCTpaHeHUa He40CTaTKOB ToBapa.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpn ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLLEro 1U3aenuns uam
COCTaBHOW YaCTU OCHOBHOMO M3[e/MA, Ha KOTOpble YCTaHOBJIEHbl rapaHTUIHblE CPOKM, Ha HOBble
KOMMN/EKTYIOLLEe MU3Ae/IMe UM COCTaBHYH YacTb OCHOBHOMO M3Ae/MA YCTaHaB/MBAETCA rapaHTUIAHbIN
CPOK TOW e NPOAO/IKUTE/NIbHOCTM, YTO U Ha 3aMeHEHHble KOMMNAEKTYIollee U3aenmMe AN COCTaBHYIO
YaCTb OCHOBHOIO W34e/MA, €eC/IM MHOEe He NpeayCMOTPEHO [A0roBOPOM, W TapPaHTUMHLIA CPOK
NCYMCNAETCA CO AHA Bblgauun NoTpedbuTento 3SToro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/ieXKallero KayecTea

1. B cnyyae obHapykeHuA noTpebutenem HeAOCTaTKOB TOBapa M NpenbABieHUs TpeboBaHUA o
ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHANBUAYANbHBIN NPeaAnpPUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKoi TOBap B TeYeHNe ceMn AHel
CO [AOHA npeabABAeHUA YKasaHHOro TpeboBaHuA noTpebutenem, a npu  HeobXxoAMMOCTU
AONOMHUTENbHOW NPOBEPKM KadecTBa TaKOro ToBapa NpoAasuom (M3roTosBuTesnem, ynoaHOMOYEHHOM
opraHusaumein UM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTENEeM, UMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOro TpeboBaHus.

Echm y npopasua (M3rotoBuTeNA, YMNOAHOMOYEHHOW OpraHusauMmM WAU  YNoJHOMOYEHHOro
MHAMBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabasieHus TpeboBaHUA OTCyTCTBYET
HeobxoAMMbIA ONA 3aMeHbl TOBap, 3ameHa [0AXHa b6biTb nNpoBedeHa B TedeHWe MecAla CO AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M NpPUpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXUT YA0BAETBOPEHMIO MO €ro 3aAB/IEHUIO B CPOK, HEOBXOAMMbIV oA ovepeaHow
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM PaioOHbIl, B C/lyYae OTCYTCTBMA Yy NpogaBua (M3rotoBuTens,
YNO/HOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOINO WHAMBUMAYANBbHOIO MNpeanpuHMMaTens,
MMnopTepa) HeoHbXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnun pns 3ameHbl ToBapa TpebyeTtca 6onee cemu gHei, no TpeboBaHMo noTpebutena npogasel,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAA OPraHW3aUMA WAM  YNOAHOMOYEHHbI UHAMBUAYANbHbIN
npeAnpuMHMMATENDb) B TEYEHME TPEX AHEN CO AHA nNpeabaAsaeHua TpeboBaHMA 0 3ameHe ToBapa ob6a3aH
6e3B03Me34HO NpefoCcTaBUTb NOTpebutento Bo BpeMeHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBap
ONUTENBHOMO MONb30BaHWMA, 06Nafatowmii STUMM e OCHOBHbIMU NOTPEOUTENBCKMMU CBOMCTBAMM,
obecneumB ero AOCTaBKy 3a CBOM cYeT. ITO NPaBWUIO He PaCNpPOCTPaHAETCs Ha TOBapbl, MepeyeHb
KOTOpPbIX ONPeSenseTcs B COOTBETCTBMM C NYHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(B pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHageXKalllero KayecTBa 40/1KeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb HA TOBap, He
ObIBLLMI B ynoTpebaeHuu.

Mpu 3ameHe ToOBapa rapaHTUIHbLIA CPOK WMCUYMCAAETCA 3aHOBO CO AHA Mepedadn ToBapa
nortpebuTento.

CraTtba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMi noTpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMsA noTpebuTens o copasmepHOM YMEHbLUEHUWN MOKYMHOW LieHbl TOBapa, BO3MELLEHUM
Pacxof0B Ha WCMpaB/eHVMe HeLOCTaTKOB TOBapa noTpebutenem uaAM TPeTbMM JULOM, BO3BpaTe
ynAayeHHOoM 3a TOBap LEHEXKHOM CYMMbI, a TaK:Ke TpeboBaHMEe O BO3MELLEHUUN YObITKOB, MPUUMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KayecTBa /vbo npenocTaB/ieHus
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HeHaane)auwen uHpopmauum o ToBape, NoAseXKaT yAOBAETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHM3auMein WUAM YNOSHOMOYEHHbIM WMHAMBUAYANbHbIM NpeAnpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEWN CO AHA NPeabABAEHMA COOTBETCTBYIOWEro TpebosaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NpPoJaBUA (M3roToBUTENA, YNOJHOMOUYEHHOW OpraHM3auum Uamn
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOrO NpeanpUHUMaTeNs, UMNOPTEPa) 33 NPOCPOUKY BbINOJSIHEHUA
TpeboBaHuit noTpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe
3@ HeBbINOJIHEHME (3a4epPXKKY BbINOJHEHWA) TpeboBaHMA NOTpebuTens O NpPeaoCTaB/ieHWM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/jorMyHOro TOoBapa npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAs
OopraHM3auma UAn ynosHOMOYEHHbI MHAUBUAYANbHbIA NpeanpUHUMaTENb, UMNOPTEP), AOMNYCTUBLLUIA
TaKue HapyLlleHus, ynaauynmBaeT NoTpedbuTento 3a KaxKablit AeHb MPOCPOYKM HEYCTONKY (NeHto) B pasmepe
OAHOTO MPOLEHTA LieHbl TOBapa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXo4A M3 ero LeHbl, CyLecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens AO0MKHO 6bl10 bBbiTb YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/NIHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYaNbHbIM NpeanpUHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBONBHOMO YA0BAETBOPEHUA TaKoro TpeboBaHWA UAM B AeHb BblHECEHUA
cyaebHoro pelleHua, ecnm TpebosaHme A06POBONBHO YA0BAETBOPEHO He BbiNo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUs TpeboBaHUI NOTPebuTens B CPOKM, NpeaycMoTpeHHbIe cTaTbamu 20 -
22 Hactoawero 3akoHa, noTpebutenb BnpaBe MO CBOeMy BblbOpy MpeabaBUTb MHble TpeboBaHUS,
YCTaHOBNEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [locneactBMA HapyleHUA NpoOAaBLOM CpOKa nepeaayn npeaBapuUtTeslbHO
ons1a4yeHHOro ToBapa notpeburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. loroBop Kynau-npoaaku, npeaycmaTpmuBatomin o6Aa3aHHOCTb NOTPebUTena npeasapuTesibHO
onaTUTb TOBap, A0XKEH coAeprKaTb YCI0BUE O CPOKe Nepeaayum ToBapa notTpeburento.

2. B cnyuae, ecnv npogasel, NOMYyYMBLWKIA CYMMY NpeaBapuTeNbHON onnaTbl B OnpeseseHHOM
[LOrOBOPOM KyNAW-NPOLarKu pasmepe, He UCNONHUA 06583aHHOCTb MO Nepesaye ToBapa NoTpebuTento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepenayun onaayeHHoOro ToBapa B YCTAaHOBAEHHbIN UM HOBbIM CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHON OnnaThl TOBapa, He nepeaaHHoro NpoaasLoM.

Mpu 3Tom noTpebuTenb Bnpase noTpeboBaTb TaKKe MOAHOTO BO3MELLEHNA YB6bITKOB,
MPUUYMHEHHbIX eMy BCAeACTBME HapyleHMs YCTaHOBAEHHOTO [OrOBOPOM KYMAW-NPOAAXKM CpPOKa
nepezayun npesBapuTe/IbHO ONJia4YeHHOro ToBapa.

3. B cnyyae HapyweHUs YCTAHOBNEHHOTO [AOrOBOPOM KyMAW-MPOLAXKM CPOKa nepenaun
npeaBapuTesIbHO OMJIAYEHHOro ToBapa MNoTpebuTento npoaasel, YNiaauyuMBaeT emy 3a Kaxabli AeHb
MPOCPOYKM HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTa CYMMbl NpesBapuTesibHOW onaaTtbl
ToBapa.

HeycToiMKa (neHun) B3bICKMBAETCA CO AHA, KOrga Mo AOroBopy Kynau-npogaxu nepegaya ToBapa
notpebuTtento AoaxKHa Bbina BbiTh OCYLLECTBAEHA, A0 AHA Nepeaayn Tosapa notTpebutento an Ao AHA
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yaosnetsopeHua TpeboBaHuA NoTpebuTena o Bo3spaTte eMy NpeaBapuUTeNbHO YNaadeHHON UM CyMMbl.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (NeHu) He MOMKeT MpesbllaTh CyMmy
npeasapuTenbHO onnaTbl TOBapa.

4, TpeboBaHNA NoTpebUTENs 0 BO3BpaTe ynjaayeHHOM 3a TOBap CYMMbl U O MOJHOM BO3MeELLEHUU
yObITKOB MOANIEXAT YAOBNETBOPEHUIO MPOLABLOM B TeYeHME AecATU AHeN cOo OHA NpeabaBieHUs
cooTBeTCTBYlOWEro TpeboBaHuUA.

5. TpeboBaHuA nNoTpebuTeNs, YCTaHOB/IEHHble MYHKTOM 2 HAcTosAWel CTaTbM, He noaJsexkar
YAOB/NETBOPEHUIO, €C/IM MPOAaBeL, AOKaXeT, 4YTO HapylleHWe CPOKOB nepesayn notpebuTento
npeagsapuTesIbHO OMJIAYEHHOro TOBApa MPOM3OLI0 BCAEACTBUE HEMNPeono/IMMON CUbl UAW MO BUHE
nortpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpeTeHUa MM ToBapa HeHagNerKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBap 3TOM Ke MapKM (3TUX Ke mogenun u
(nnu) apTrKyna) nepepacyeT LeHbl TOBapa He MPON3BOAUTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HeHaA/eXKalllero KayecTBa Ha TaKOW e ToBap Apyro mapku (moaenu,
apTUKyNa) B C/lyyae, eCAn LeHa ToBapa, Nog/exallero 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaB/eHHOro
B3aMeH, NoTpebuTenb A0MKEH AONNATUTb Pa3HMLY B LLEHAX; B C/ly4ae, eC/M LeHa ToBapa, Nog/erKallero
3aMeHe, Bbllle LUeHbl ToBapa, NpPeAoCTaBAeHHOro B3aMeH, pPasHMUA B LUeEHax BbinjadynsaeTca
notpebutento. LleHa ToBapa, noanexalwero 3aMeHe, onpeaensaeTcs Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHA 3aMeHAemMOoro ToBapa M LUeHa
nepegaBaemoro B3ameH TOBapa ONpefenAlTcA Ha MOMEHT BblHECEeHMA CyAOM pelleHWa O 3ameHe
ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cayyae npeabasneHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLIEHUN MOKYMHOM
LeHbl TOBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT npeabAsieHUA noTpebutenem
TpeboBaHMA 06 yLUEeHKe UK, ecin OHO A06POBO/IbHO He YA0BNETBOPEHO, Ha MOMEHT BblHECEHMA CYA0M
pelleHns 0 CopasMepHOM YMEHbLLEHUWN NOKYMHOM LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notpebuTtenn Bnpase TpeboBaTb BO3IMELLEHUSA
pa3sHuLUbl MeXKay LLeHOW ToBapa, YCTaHOBJEHHON AOr0OBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEeHT 406p0OBONLHOrO YA0BAETBOPEHMA TaKoro TpeboBaHma unu, ecam TpeboBaHme A06POBOLHO He
YO,0BAETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-®3, B pea. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/eXKalllero KayecTsa, MPOAaHHOro B KpeauT, notpebutento
BO3BpallaeTca ynaayeHHas 3a TOBap AeHeXHada Cymma B pa3mepe MNoralleHHOro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naaTta 3a npeAocTaBieHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaj/exKallero Kayecrtsa, NnpuobpeTeHHOro noTpebuTtenem 3a cyet
notpebuTenbckoro Kpeauta (3aiima), npogasel, o6a3aH BO3BPATUTb NOTPEOMTENO YNAQYeHHylo 3a
TOBap AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb ynnayeHHble noTpebuTenem nNpoLeHTbl U UHble NAaTeKu
no Aorosopy NoTpebutenbcKoro KpeauTa (3arima).

(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-3)
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CraTtba 25. NpaBo norpebutena Ha o6meH ToBapa HageKallero KayecTsa

1. MoTpebutens BnpaBe 06MEHATb HEMPOAOBONALCTBEHHbIN TOBAap HaANEMalLero Kadyecrsa Ha
aHaNOMMYHbI TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap bbii NpuobpeTeH, ecan yKasaHHbIM ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UaM KOMMIEKTaLmMK.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

r|0Tpe6l/ITe}'Ib MMeEET NpPaBo Ha obmeH HENPOA0BO/IbCTBEHHOIO TOBapa Haa/NeXallero Ka4ecrtea B
TeYeHne 4YeTbipHaguaTn ,u,He|7|, HE CYMUTaA OHA €ro NoKynKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBAapa HaA/IeXKaALLEero KayecTsa MPOBOAUTCA, €C/NN YKa3aHHbIN
TOBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTpebuUTenbCKMe CBOMCTBA, NAOMOBI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBapPHbIN YEK NN KAacCOBbIM YEK IMOO MHOW NOATBEPKAAOLWMIA
ONJIaTy YKa3aHHOro ToBapa AOKYMeHT. OTCyTcTBME Y NMOTPEOUTENA TOBAPHOrO YeKa MM KacCoBOTO YeKa
Mb0o MHOTO MOATBEPKAAIOLLErO ONaaTy TOBapa AOKYMEHTA He /IMLWAET ero BO3MOXHOCTU CCbI1aTbCs HA
CBUAETE/IbCKUE MOKa3aHWA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBApPOB, He MOAEKALLMX OBMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickolt degepaumm.

2. B cnyyae, ecnv aHanornyHbIN ToBap OTCYTCTBYET B NpoAake Ha AeHb obpalleHna notpebutens
K NpoAaBsLy, NoTpebuTenb BNpase 0TKa3aTbCA OT UCMOJIHEHWA A0rOBOPa KyMNau-Npoaaxu n notpebosatb
BO3BpaTa YN/a4YeHHOM 33 YKa3aHHbIN TOBap AeHEXHOM cymmbl. TpeboBaHWe noTpebuTens o Bo3BpaTe
ynia4yeHHOM 3a YKa3aHHbIM TOBap AEeHEKHOM CYMMbl NOANEXUT YAOBNAETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpedbutens ¢ NpoaaBLom 0BMeH ToBapa MOMKET ObiTb NPenyCcMOTPEH Mnpwu
NOCTYN/JEHNUN aHaNorMYyHOTrO ToBapa B MpoAaxy. Mpopgasel, 06A3aH He3amMeaNUTENbHO COOBLWMTb
noTpebuTento o0 NOCTyNIeHNN aHaNOrMYHOIo TOBapa B MPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH 0T 25.10.2007 N 234-93.

CraTbAa 26.1. AUCTaHLMOHHDBI cnocob npoaarku ToBapa
(eBepeHa DeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOWN KyNAM-NPOAaXknm MOXKET BbiTb 3aK/0YeH Ha OCHOBAaHWMM O3HAKOM/EHMUSA
notpebuTtens c NpeasoxKeHHbIM NPOAABLLOM OMMCAHMEM TOBapa NOCPEACTBOM KaTasoroB, NMPOCNEKTOB,
6ykneToB, POTOCHUMKOB, CPE/CTB CBA3N (TeNeBU3MOHHOW, MOUYTOBOW, PaAMOCBA3U U APYTUX) UAN UHbIMU
MCK/IOYAOWMMMN BO3MOKHOCTb HEMOCPEeACTBEHHOTO O3HAaKOMJIEHUs noTpebuTtens ¢ ToBapom JsMbo
06pasLom ToBapa MpW 3aK/AOYEHMM TaKoOro A0roBopa (AMCTAaHUMOHHbLIA CNocob npoaaxku ToBapa)
cnocobamm.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [poAaBuoOM [0 3aK/AlOYeHMA [0roBopa [Ao/MKHa ObiTb nNpeaocTaBneHa noTpebutento
nHbopmaumnsa o6 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecte HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/IEHUA TOBapa, O NOAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMeHOBaHWM)
npoZasua (MsrotoBuTeNs), o LeHe M 06 ycnoBUAX NpUMObpeTeHUs ToBapa, O ero AOCTaBKe, CPoKe
CNY*K6bl, CPOKE rOAHOCTM M rapaHTUMHOM CPOKE, O MOPAAKE ONiaTbl TOBAPa, a TAKXKe O CPOKe, B TeueHwue
KOTOPOro AeNCTBYET Npea/ioKeHNe O 3aK104eHMM AOr0BOPa.

3. NoTpebuTento B MOMEHT JOCTaBKM TOBapa A0/XKHa ObiTb B MMCbMEHHON dopme NpesocTaB/ieHa
nHdopMauma o ToBape, NPeAyCMOTPEHHaA cTaTber 10 HacToAllero 3aKoHa, a TakKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALel cTaTb MHPOPMaLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.
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4, r|0Tpe6VITEJ'Ib BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa A0 ero nepepgadum, a nocne
nepegayn Toeapa - B Te4eHne cemu AHEVI.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKkax BO3BpATa TOBAapa HaA/NEMKALLEro KayectBa He
6blna npepoctaBieHa B NUCbMeHHOM ¢opme B MOMEHT AOCTaBKM TOBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBApa B TEYEHUE TPeX MecALLEB C MOMEHTa Nepesayn ToBapa.

BosBpaT ToBapa Hag/exKallero KayectBa BO3MOXEH B C/Ay4yae, €C/IM COXPaHeHbl ero TOBapHbIA
BMA, NOTpebuTenbCcKMe CBOMCTBA, a TaKMKe AOKYMEHT, MOATBEPXKAAOWMN GAKT U yCA0BUA MOKYMKK
YKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTens OOKYMeHTa, MoATBeprKAatowero ¢GakT M ycnoBus
MOKYMKM TOBapa, He JIMLLAET ero BO3MOMHOCTU CCbINaTbCA Ha Apyrue A0oKasaTesbcTBa NpuMobpeTeHus
TOBapa y ZaHHOIo NpoAasLa.

HOTpEGMTe.ﬂb HE BMNpaBeé OTKa3aTbCA OT TOBapa Hag/sexauwero KavyecrtBa, uMmeruwero
nHOnBnayanbHo-onpeageneHHble CBOWCTBa, €cau yKa3aHHbIVI TOBaAp MOXeT 6bITb  MCMO/Ib30BaH
NUCKNHOYNUTENBHO HpMO6peTaIOLLI,MM ero I'IOTpE6VITel'IEM.

Mpu oTKase noTpebutena oT ToBapa MpoAaBel, AOMXKEH BO3BPaATUTb €My AEHEXKHYID CymMmy,
ynnayeHHylo notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PacXoAoB NPoAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He MNo3AHee Yem Yepes AecATb AHEM CO AHA NpeabaABNeHUA
noTpebutenem cooTBeTCTBytoOLEro TPE6OBAHMA.

5. MNocneactBms npoAaxku ToBapa HeHagJ/1eXKallero KayectBa AMCTAHUMOHHbIM crnocobom
NpPoAa*KN TOBapa YCTAaHOBAEHbI MONOXKEHUAMM, NPEeLYCMOTPEHHbIMU cTaTbamu 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. [paBuna npoaa*kun otaeNbHbIX BUA0B TOBApOB
(sBepeHa depsepanbHbiM 3akoHoM OT 18.07.2011 N 242-d3)

MpaBuna nNpofaxkn OTAENbHbIX BUAOB TOBAPOB ycCTaHaBnuBatoTcA MMpaBUTeNbLCTBOM PoccuiicKoin
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIVYT)

CrtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WUcnonHuteno 06f3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHWe ycayrM) B CPOK,
YCTaHOB/IEHHbIV MPaBUIAaMM BbINOJIHEHWUA OTAENbHbIX BUAOB PaboT (OKa3aHMA OTAEeNbHbIX BUAOB YCAYr)
WA [LOFOBOPOM O BbIMOJIHEHUM PaboT (oKasaHum ycayr). B goroBope o BbIMOAHEHUW PabOT (OKa3aHMM
YCNYT) MOXKeT NnpenycMaTpuBaTbCA CPOK BbINOJIHEHUA PaboTbl (OKa3aHMA ycayru), ecim yKasaHHbIMU
npaBuMiamMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHblUel MNPOAO/IKUTE/IbHOCTU, YEM CPOK,
YCTaHOBJIEHHbIW YKa3aHHbIMW MpaBUIaMu.

2. CpoK BbINOMHEHMA PaboTbl (OKasaHMA YyCAyrn) MOXKET onpenenaTbca gatoi (nepuogom), K
KOTOPOI [0NKHO ObITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrn) uam (u) gaton (nepmogom),
K KOTOPOW UCNOJTHUTENIb JOKEH NPUCTYNUTD K BbINOJHEHMIO PaboTbl (OKa3aHWIo ycayrm).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNosIHEHWE paboTbl (OKa3aHMe yCayrn) ocyLLecTBaseTca No YacTam (AocTaBka
nepuvoamMyeckolt neyaTn, TexHUYecKoe OBCAY)KMBaHME) B TeyeHMe CpoKa [AeicTBMAa [orosopa o
BbINOMIHEHUM paboT (oKasaHWW yCayr), AOOMKHbI NPeaycMaTpuBaTbCA COOTBETCTBYHOLWME CPOKU
(nepuoapl) BbINONHEHMA TaKMX PaboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeayCMOTPEHbl TaKKe CPOKM 3aBeplueHus
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OTAe/bHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 28. MocneacTBUA HapyLUeHUA UCMOJIHUTENIEM CPOKOB BbINOJIHEHUA PaboT (OKasaHusA
ycayr)

1. Ecam McnonHUTENb HAPYLWWA CPOKWU BbINOAHEHMA PaboTbl (OKa3aHMA ycayrn) - CPOKM Havana u
(nnn) oKoHYaHMSA BbINOIHEHMA PAaboTbl (OKa3aHMUa ycayru) U (MAn) NPoOMeKYTOUHbIE CPOKM BbINOJHEHUS
paboTbl (OKa3aHUA yCAyrM) Man Bo BPEMSA BbINOJHEHUS PaboTbl (OKa3aHWs YCayrn) cTaNo OYEBUAHBIM,
YTO OHa He ByAeT BbINOMHEHA B CPOK, NOTpebuTeNb NO CBOEMY BbIOOPY Brpase:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-03, oT 25.10.2007 N 234-d3)

HA3HaYUTb MCNONHUTESIO HOBbIV CPOK;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbINOAHEHWE PaboTbl (OKasaHMe ycayru) TPETbMM AWMLAM 33 PasyMHYIO LEeHy Wau
BbINO/IHUTbL €€ CBOMMM CUAAMM M NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCcX0408B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNoIHEHWE paboTbl (OKa3aHue ycayru);

0TKa3aTbCA OT UCMOJIHEHWA AO0rOBOPA O BbINOJIHEHUN PAabOTbl (OKa3aHUK ycayrn).
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Motpebutenb Bnpase nNotTpeboBaTb TaKKe MOSHOrO BO3MeLLEHUA YObITKOB, MPUYMHEHHBIX eMy B
CBA3M C HApyLUEHWEeM CPOKOB BbINOJIHEHMSA PaboTbl (OKazaHWUsA yciyru). YObITKM BOSMELLAOTCSA B CPOKMY,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHUA COOTBETCTBYOLLMX TpeboBaHWM noTpebutens.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMS pPAbOTbl (OKasaHus yCayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOJHEHWUM PaboThl (OKa3aHUK yCayru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoYKM HOBbIX CPOKOB I'IOTpE6MT€I'Ib Bnpase npeabABUTb UCMNONHUTENIO WHbIE
TpE6OBaHMﬂ, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOﬂU.LeVI CTaTbM.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3spallaeman noTpebutento npu oTkase ot
WCMNOJIHEHUS1 O0roBOpPa O BbINMOJHEHMM PaboTbl (OKasaHWWM YCAYrn), a TaKkKe y4duTbiBaemas Mpu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCNONHEHMA AOrOBOPa O BbINO/NHEHMM PaboTbl (OKa3aHUKM YCAYTM) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHWUA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLLECCe BbINONHEHMA PaboThI
(okaszaHua ycnyrm), a TakKe nnaTtbl 3@ BbINONHEHHYO PaboTy (OKasaHHY yCayry), 3a MCKAOYEHUEM
cnyyas, ecnm noTpebuTtenb NPUHSA BbINOJHEHHYIO paboTy (OKasaHHY ycayry).
(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Ab3au, McKkNtoueH. - DesepanbHblii 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHMA ycayrm) wuam
Ha3HaYeHHbIX NOTpebuTesNem Ha OCHOBAHWWM MyHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE b
yniaunBaeT noTpebuTeNto 3a Kaxapbli AeHb (Yac, eciv CPpoK onpeaesieH B Yacax) NPOCPOYKN HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbiNO/NHEHMA pPaboTbl (OKasaHWs ycayrn), a ecnu UeHa
BbINONHEHNS pPaboTbl (OKasaHWA ycayrM) AOrOBOPOM O BbINOMHEHUW PaboT (OKasaHWW ycayr) He
onpegeneHa - obuwel LeHbl 3aKasa. [oroBopom O BbINOAHEHMM pPaboT (OKasaHUWM ycayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/lee BbICOKMI pasmep HeYyCTOMKM (neHun).
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiNoJIHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAblii AeHb (4ac, ecin CpPok onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
Hayana BbiNOAHeHMA paboTbl (OKasaHWA ycayru), ee 3Tana WMAM npeabaBAeHMA noTpebuTtenem
TpeboBaHMI1, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALlel cTaTbu.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWS BbINOJHEHUs paboTbl (OKazaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAblh AeHb (4ac, ecnm CpoK onpedenieH B 4acax) MPOCPOYKWU BMAOTb A0
OKOHYaHUA BbINOAHEHWUA paboTbl (OKasaHMA yCAyrv), ee sTana MAM NpeabaABAEHUA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALwen cTaTbu.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycToMKu (NeHn) He MOMKET NpPeBbIWaTb LEeHY OTAE/IbHOro
BMAA BbINOMHEHWUA pPaboTbl (OKasaHWA ycayru) uam obluylo LeHy 3aKasa, eciu UeHa BbINOHEeHUA
oTaenbHOro Buaa paboTbl (OKasaHWA ycnyrn) He onpegeneHa OOrOBOPOM O BbiNOAHEHUWU paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXO4A U3 LEHbl BbiNoAHeHUA paboTbl (OKasaHusA
YyCAyru), a ecnu ykasaHHas LeHa He onpejesieHa, Ucxoaa n3 obuiei ueHbl 3aKasa, CyWwecTBOBaBLUEN B
TOM MecTe, B KOTOpom TpeboBaHWe NoTpedbuTens JoMKHO 6b110 ObITb YAOBNETBOPEHO UCMOAHUTENEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUS TaKoro TpeboBaHMA WAM B AeHb BbIHECEHUA cyaebHoro
pelieHus, ecan TpeboBaHue NnoTpebuTena 4o6pPoBOIbHO YA0BIETBOPEHO HE bbisO.

6. TpeboBaHuAa noTpebuTensa, ycTaHOB/EHHble MYHKTOM 1 HacToAwel cTaTbM, He noasieskar
YAOB/NETBOPEHUIO, €CIM WCMOMHUTE/Ib [AOKa)KeT, YTO HapylleHWe CPOKOB BbIMOIHEHUA pPaboThbl
(oKasaHmsA ycayru) npounsoLwno BcaeAcTBue HenpeoaoiMMoi CUAbl UK MO BUHE NoTpebutens.

Cratba 29. MMpaea notpebutena npu OOHAPYKEHUMM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtenb nNpu o6HAPYKEHUM HEAOCTATKOB BbINOJHEHHON pPaboTbl (OKasaHHOM ycnyru)
BNpase No cBoemy Bblibopy noTpeboBarth:

6€3B03Me34HOr0 YCTPaHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLLEIO YMEHbLLEHUSA LEeHbI BbINMOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3803Me3/HOr0 M3roTOB/IEHWUA APYroi Bely U3 OAHOPOAHOIO MaTepuana Takoro »Ke KadyecTsa
WM NMOBTOPHOIO BbINOAHEHUA paboTbl. Mpu 3Tom noTpebutens 0b6a3aH BO3BPaTUTL paHee nepeaaHHyo
emy UCNOJIHUTENIEM BelLb;

BO3MeLWEHNA MNMOHECEeHHbIX MM pacxodoB MO YCTPAaHEHUIO HeOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOﬁ ycnyrm) CBOMMU CUNAMU UTN TPETBUMU TNLLAMWN.

YaosnetsopeHne TpeboBaHMi noTpebutens o 6e3BO3ME3ZHOM YCTPAHEHMM HeAOCTaTKoB, 06
M3roTOBAEHUW [APYroW BelWW WAM O MOBTOPHOM BbINOMHEHMM pPaboOTbl (OKasaHUM yCayru) He
0CBOGOXKAAET UCMOIHUTENA OT OTBETCTBEHHOCTM B POpMeE HEYyCTOMKM 3a HapyLleHWe CPOKa OKOHYaHUSA
BbINOJIHEHUA PaboTbl (OKasaHuMA ycayru).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKAa3aTbCA OT MCMOJIHEHMA AOrOBOPa O BbIMNOAHEHUW PaboTbl (OKasaHWUK
ycayru) n notpeboBaTth NOAHOMO Bo3MeleHUA YBbITKOB, eC/iM B YCTaHOB/AEHHbI YKa3aHHbIM AOTOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKa3aHHOW YC/AYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKa3aTbCA OT MUCMOJHEHUS LOroBOPa O BbIMOJAHEHMM PaboTbl (OKasaHUK
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YyCAyru), ecanm um obHapyKeHbl CyllecTBeHHble Heg0CTaTKMU BbINOJHEHHOW paboTbl (OKa3aHHOM ycayru)
W MHblE CYLLECTBEHHbIE OTCTYMN/IEHWUA OT YCNOBUI A0rOBOPa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MONHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX eMY B
CBA3M C HeAoCTaTKaMM BbIMOAHEHHON paboTbl (OKasaHHOMW ycayru). Y6bITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHblE A1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMIt noTpebuTens.

2. LleHa BbINosiHEHHOM paboTbl (OKa3aHHOM ycayru), BO3BpaLlaemas noTpedbuTento npu oTkase ot
WCMONIHEHUA [O0roBOpa O BbINOJHEHUM PaboTbl (OKasaHUKM YCAyrM), a TakKe y4yuTbiBaemas npwu
YMEHbLUEHUWN LeHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), onpenenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMMU BbINOJHEHHOW PaboTbl (OKAa3aHHOM ycayru), mMoryTt
6bITb NPeabABAEHbI NPYU NPUHATUM BbINOAHEHHON PaboTbl (OKa3aHHOW YCAYrM) UAK B XOA4E BbIMNOJAHEHUA
paboTbl (OKasaHua ycayrM) nMbo, ecnnm HEeBO3MOXKHO OBHapPYKWUTb HEeAOCTaTKM NpU  NPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCYru), B TEUEHNE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM NMYHKTOM.

MNoTpebutenb BhnpaBe NpeabaBAATb TpeboBaHWA, CBA3aHHble C HELOCTAaTKAMW BbIMNOJHEHHOWM
paboTbl (OKa3aHHOWM ycayrun), ecan OHU OBHAPYKEeHbl B TeYEHWe FapaHTUMHOrO CPOKa, a Mpwu ero
OTCYTCTBMM B pPa3yMHblA CPOK, B npegenax [AByX JeT CO AHA MPUHATUA BbIMOJHEHHOW pPaboThbl
(OKaBaHHOVI ycner) Wan nNATM net B OTHOLWEHUU HeAOCTAaTKOB B CTPOEHUU U UHOM HeOBUXMMOM
MmyLLecTBe.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAocCTaTkM paboTbl (ycnyrv), Ha KOTOPYK He YCTaHOB/EH
rapaHTUNHbLIA CPOK, eCAn MNoTpebuTenb AOKAMKET, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYMHAM, BOSHUKLIMM [0 3TOTO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWHbLIA CPOK, WUCMONHUTENb
OTBEYAET 3a ee HeAOoCTaTKU, eCN HEe AOKaXKeT, YTO OHU BO3HUKAM Noc/ie NpUHATMA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLWEHWA MM NpPaBUA WUCNONb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JILL USIU HENPEOLONUMOM CUNBbI.

(n. 4 BBepeH ®egepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npeaycMoTpeHHbI JO0rOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
neT (NATN NeT Ha HeABMMKMMOE MMYLLLECTBO) U HeAoCTaTKM pPaboTbl (ycayrn) obHapy»KeHbl noTpebuTenem
No MCTEYEHUM rapaHTUIMHOrO CPOKa, HO B Mpeaenax AByx NeT (NATM NeT Ha HeABUXKUMOE MMYLLECTBO),
notpebuTenb BNpase NpeabaBUTb TpeboBaHMA, NPeayCMOTPEHHbIEe NYHKTOM 1 HacToslen cTaTbh, ecnu
JOKaXKeT, YTO TaKMe He[OCTaTKU BO3HUKAM A0 MPUHATMA UM pe3dynbTata paboTtbl (ycayru) mam no
NPUYMHAM, BOSHUKLIMUM 10 3TOFO MOMEHTA.

(n. 5 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHWA CYLLECTBEHHbIX HeAOCTaTKoB paboTtbl (ycayrv) noTpebutens Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe O 6e3BO3Me3AHOM YCTPaHEHWW HEeLOCTATKOB, €CAN [LOKaXKeT,
YTO HEAOCTATKM BO3HUKAW L0 NPUHATUA UM pe3yibTaTa paboTbl (YCyrv) Man No NpUYMHAM, BOSHUKLWINM
[0 3TOr0 MOMEHTA. ITo TpeboBaHME MOKET bbiTb NPeAbABNEHO, ECIM TaKME HEAOCTAaTKU 0BHApPYMKEHbI
No MCTEYEHUM ABYyX NeT (NATM NeT B OTHOWEHWMM HEABUKMMOIO MMYLLECTBA) CO AHA NPUHATUA
pesynbTata pabotbl (ycnyru), HoO B Npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrun) cpoka
CNYKO6bl UK B TEUEHME AECATU NIET CO AHA NPUHATUA pe3ysibTaTa paboTbl (ycayru) notpebutenem, ecam
CPOK cNyXk6bl He ycTaHoBAeH. Ecin aaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHWe ABaauaTv AHeMn
CO OHA ero npeabABAeHUA NoTpebutenem UM o0bHapPYIKEeHHbIN HeLOCTAaTOK ABAAETCA HEeYCTPaHMMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTh:

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYHOLLENO YMEHBLIEHUSA LIEHbI 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxo4oB MO YCTPAaHEHWIO HeAOCTAaTKOB BbINONHEHHOM pPaboTbl
(oKasaHHOM ycAyrn) CBOMMM CUNAMM UAN TPETBUMU ANLLAMMU;

OTKa3za OT WMCMOJIHEHWA A0roBopa O BbIMNOAHEHUW paboTbl (OKa3aHMM ycayru) U BO3MmeLleHUA
yObITKOB.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEeHUA HeAOCTATKOB BbINO/IHEHHO paboTbl (OKa3aHHOWM ycayru)

HepoctaTkn paboTbl (ycayrn) OoMKHbI ObiTb YCTPaHEHbl MCMONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN noTpedbuTenem.
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebuTenem CPOK YCTpaHEeHWA HeAOoCTaTKOB TOBapa yKasblBaeTcs B AOrosope
MAM B WMHOM TMOAMMCLIBAEMOM CTOPOHAMW OOKYMeHTe AMbo B 3aABNEHWM, HaAnNpaBAeHHOM
noTpebutenem UCNoSHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEe CTaTbeil CPOKOB YCTPaAHEHUA HeAoCTaTKoB
BbIMNO/IHEHHOW PaboTbl (OKA3aHHOM YC/AYrM) UCNOMHUTENb YNAYMBaET NOTPEOUTENIO 3@ KaxKabld AeHb
MPOCPOYKMN HEYCTOWKY (NeHI0), pasmep 1 NopAAOK UCUMUCTIEHUS KOTOPOW ONpesensatoTcsa B COOTBETCTBUU
C NYHKTOM 5 cTaTby 28 HacToALwero 3akoHa.

B cnyyae HapyleHMs yKa3aHHbIX CPOKOB MOTpebutenb BNpaBe NpesbaBUTb UCMONHUTENO WUHbIe
TpeboBaHMsA, NpeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbm 29 HacToAwWwero 3akoHa.

CraTtba 31. CpOKM y4,0BNETBOPEHUA OTAENbHBIX TPe6oBaHUI noTpebutens

1. TpeboBaHusa noTpebutens 06 yMeEHbLUEHMM LIEHbI 3a BbIMNONHEHHYIO pPaboTy (OKasaHHYo
YCNyry), 0 BO3MELLEHMM PACXOLAOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOAHEHHOW PaboTbl (OKasaHHOWM
YCNYyru) CBOMMMU CUAAMWU UAW TPETBUMM IMLLAMUK, a TaKKe O BO3BpaTe ynjaayeHHoOM 3a paboTy (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0rOBOPA,
npeaycmoTpeHHble NyHKToM 1 ctatbn 28 n nyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa, noanexat
YZ0B/IETBOPEHMIO B AECATUAHEBHBIN CPOK CO AHA NPeabsABNEHUA COOTBETCTBYOLLErO TpeboBaHus.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHuA noTpebuTensa o 6e3Bo3Me3qHOM M3rOTOB/NEHUN APYrol Bewy U3 O4HOPOAHOro
MmaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOAHEHUU paboTbl (OKasaHUM ycayr) nogneskat
YAOBNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A4 CPOYHOrO BbINONHEHUA PaboTbl (OKasaHuA ycayru), a B
C/Ny4yae, eciv 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeyCMOTPEHHbI AOFOBOPOM O BbINOAHEHUU PaboThbI
(okaszaHuK ycnyru), KoTopblii Bbln HEHaANEXKaLLEe UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HACToALLeN CTaTbel CPOKOB YAOBJETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebUTENA MCMNONHUTENb YMNAauyMBaAET MNOTPebUTeNto 3a KaxKabld AeHb NPOCPOYKM
HeycToMKy (NeHto), pasmep 1 NoOpPALOK UCYUCNEHUS KOTOPON ONPesenstoTC B COOTBETCTBUU C MYyHKTOM
5 cTatbm 28 HacToAwero 3aKoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToALWEeN CTaTbM, NOTPebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHUA, NPesyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 M NyHKTamu 1 u
4 ctatbu 29 HacToAwero 3akoHa.
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Cratba 32. MpaBo noTpebutens Ha OTKAa3 OT UCMOJIHEHWA [0roBOpa O BbINOJAHEHUM pabor
(oka3aHuu ycayr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT WMCMNOJIHEHWA AOroBOpa O BbINOJHEHUW PaboT (oKasaHuK
ycayr) B ntoboe Bpemsa Npu YCAOBUW ONAaTbl UCMOAHUTENIO GAKTMYECKM MOHECeHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNONHEHNEM 0683aTeNbCTB NO AaHHOMY AOTOBOpPY.

CrtaTtba 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUM YCYTU), MOXKET ObITb COCTaB/eHa TBEPLAAA UAN NPUBAM3UTENbHAA CMETA.

CocTaBsieHMe TaKol cMeTbl No TpeboBaHUIO NOTpebuTena nan ucnonHuTena obasartenbHo.

2. Ucnonuutens He BnpaBe TpeboBaTb yBe/nMueHUs TBEPLOM CMeTbl, a noTpebutens - ee
YMEHbLIEHNA, B TOM 4YMC/e B C/y4yae, KOrga B MOMEHT 3aK/l0YeHMs [O0roBopa WCK/A4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb NOAHbIN 06beM Nog/exKalmx BbiNOJHEHNIO PaboT (OKasaHuMIo ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXooB.

NcnonHuteno mmeeT npaBo TpeboBaTb YBEAUYEHMA TBEPAOM CMETbl MNPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U obopyaoBaHMA, NPeAOCTaBAAEMbIX UCNOAHUTENEM, a TaK¥Ke
OKa3blBaeMbIX EMY TPETbMMM IMLLAMWN YCAYT, KOTOPOE Hesb3A OblJ10 NPeaycMOTPeTb NPKU 3aKYeHUU
porosopa. Mpu oTKase noTpebutens BbINONHWUTL 3TO TpeboBaHME MUCMNONAHUTENb BNpaBe PACTOPrHyTb
[0roBop B cyaebHom nopsazake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJIHEHMA  OOMONHUTENbHLIX PaboT  (oKasaHwuA
OOMNOJIHUTE/IbHBIX YC/IYT) U NO 3TOW NPUUYMHE CYLLECTBEHHOrO MpeBbileHna NPUGAN3UTENBHON CMETI,
NCnosIHUTEeIb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecanm notpebutens He gan
corsiacve Ha npesblWweHne NPUBIN3UTENIbHOM CMETbI, OH BMPaBe OTKa3aTbCA OT UCMOJNIHEHUSA 4OTOBOPA.
B 3TOM c/lydae UCNONHUTENb MOXKeT TpeboBaTb OT NOTPebuTens ynnaThbl LeHbl 33 BbINOAHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavslnii  notpebutens o HeobxoaumocTu
NpPeBbIleHNs NpUbAN3UTENbHON CMeTbl, 06f3aH WMCNONHUTL [AOFOBOP, COXPAHAA MPaBO Ha onjaaty
paboTbl (ycnyrun) B npegenax npuban3nNTenbHOM CMETbI.

(n. 3 BBeaeH ®epepanbHbim 3aKOHOM 0T 17.12.1999 N 212-93)

CratbA 34. BbinosiHeHMe paboTbl U3 MaTepuana UCNONAHUTENA

1. cnonHutenb 06A3aH BbINOJHUTL PaboTy, onNpeaeneHHY0 4OroBOPOM O BbINOJHEHUM PaboThI,
13 CBOEro maTepunasia U CBOMMM CPeACTBAMMU, EC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHuuTtens, npeaocTaBmBLUMA - mMaTepuan AAA BbiNosHeHMA paboTbl, OTBeYaeT 3a ero
HeHag/exallee KayecTBo Mo npasunam ob OTBETCTBEHHOCTM NpoAaBLA 3a TOBapbl HeHad/eXallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTtepwvan UCNOIHUTENSA ONIAYMBAETCA NOTPEObUTENEM NPU 3aKTHOYEHNW YKa3aHHOTo 40roBopa
MOJIHOCTBIO WM B pasmepe, YKasaHHOM B [OroBOpe O BbINOJHEHUM pPaboTbl € YCI0BUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayyeHUr NoTpebuTeseM BbINOJAHEHHON McNoHMTEeNeM pPaboTbl, ecan
MHOW NOPAAOK PacyeToB 3a MmaTepuan UCMONHUTENN HEe NPeayCMOTPEH CoraleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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3. B cnyyasx, npesycMOTPEHHbIX AOTOBOPOM O BbINOJIHEHMM PAbOTbl, MaTepuan MOXKeT bbiTb
npegoctasneH ucnonHuTenem notpebutento B  Kpeaut. [locneayiouiee  M3MEHeHWEe  LeHbl
npeaocTaBAEHHOrO B KpeauT MaTepurana UCnosHUTeNa He BneYeT 3a coboii nepepacyera.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCMNOAHUTENA N Heobxoaumble A4 BbINOAHEHUA PaboTbl TeXHUYECKME CpeacTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAIOTCA K MECTY BbINoAHeHMA paboT UCNONHUTENEM.

CratbA 35. BoinosnHeHue paboTbl U3 MaTepuana (c Belblo) noTpeburens

1. Echm pa60Ta BbIMO/IHAETCA MOJIHOCTbIO UM YaCTUYHO U3 maTepknana (C BeLIJ,bIO) I'IOTpEﬁI/ITeJ'IFl,
NUCNONTHUTENNb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BELIJ,I/I) M npaBuibHOE €ro ncnosibsoBaHue.

NcnonHutenb 0b6sa3aH:

npegynpeauTb notpebutens O HENpUrogHOCTU MAM HeaobpOKAYeCTBEHHOCTM nepesaHHOoro
notpebuTtenem matepuana (seuun);

npeacrtaBUTb OTYHET 06 M3pacxog0BaHUN maTepunasia U BO3BPATUTb €ro OCTAToK.

B cnydae nosHOM WAWM 4YacTUUYHOW yTpaTbl (noBpexaeHnsa) maTtepuana (Bewm), NMPUHATOro OT
noTpebutens, UcnoaHuTenb 06A3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuasiom
(Belbio) aHAaNOrMUYHOroO Kayectsa U MO XKenaHWo noTpebutens M3rotToBuTb M3denme us 04HOPOAHOro
maTtepuana (selm) B pa3ymHblit CPOK, a Npu OTCYTCTBMM OAHOPOAHOrO MaTepuana (Belm) aHanorMyHoro
KayectBa - BO3MECTUTb NOTPebMTeNo ABYKPATHYIO LEeHy yTpayeHHOro (nmoBpexaeHHoro) maTepuana
(Bewu), a TakKe pacxosbl, NOHECEHHbIe NoTpebuTenem.

2. LleHa yTpauyeHHOro (noBpesKAeHHOro) maTtepuana (Bewwu) onpemensercs, MUcXoas W3 LEHbI
maTepuana (selm), CylLlecTBOBaBLUIE B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens A0aKHO 6biao
6bITb Y0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBONBHOMO YA0BAETBOPEHNA TaKoro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHns, ecnn TpebosaHue notTpebuTtens 406pOBOALHO YA0BAETBOPEHO
He 6bln0.

UeHa maTepuana (Bewm), nepegaBaemMoro MUCNONAHUTENO, oOnNpeaenseTrcs B J[OroBOpe O
BbINOJIHEHUN pPaboTbl WAM B WMHOM [JOOKYMeHTe (KBMTaHLMM, 3aKase), NoATBepAalolwem ero
3aKaloyeHune.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YacCTUYHYK yTpaTy
(noBpexaeHue) matepunana (BeLm), NPUHATOrO UM OT NoTpebuTens, ecnn noTpebutens npeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (BeLu), KOTopble MOryT NoB/eYb 3a cOboi ero NoJiHy
WA YaCTUYHYIO yTpaTy (noBpexaeHune) NMbo ecnn yKkasaHHble CBOWCTBa MaTepuana (Bewm) He Morau
6bITb 0B6HapPYKeHbI NPU HaaNexKallen NnpMemMKe UCMOoAHUTEIeEM 3TOro MaTepuana (sewm).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb McnonHuTena uMHbopmupoBaTb noTpebutens o6 obcroATenbcrBax,
KOTOpble MOryT NOB/IMATb HA KAYeCTBO BbiNo/IHAEMOMN paboTbl (OKa3biBaeMoi ycayru) unum nosneyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuutens ob6asaH cBoeBpeMeHHO MHOOPMMPOBATbL NOTPebUTeNna o ToMm, 4YTo cobnogeHue
YKa3aHUii noTpebuTtens n nHble ob6CcToATENbCTBA, 3aBUCALLME OT NOTPebuTenn, MoryT CHU3UTb KayecTBo
BbINOJIHAEMOW paboTbl (OKa3biBAEMOW yCayrn) Uam nosaedb 3a co60i HEBO3MOXKHOCTb €€ 3aBepLUEHUSA B
CPOK.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebutenb, HecmoTpAs Ha CBOeBpeMeHHOe W 060CHOBaHHOe WH$OPMUpPOBaHUE
WCMOJIHUTENIEM, B PA3yMHbIA CPOK HE 3aMEeHUT HeNpPUrogHbi AN HeaobpPoKayecTBEHHbIN MaTepuan, He
M3MEHWUT YKasaHuih o crnocobe BbINONHEHUA pPaboTbl (OKasaHUA ycayrM) AMbo He YCTPAHUT MHbIX
06CTOATENBCTB, KOTOPbIE MOIYT CHU3UTb KayecTBO BbIMNOJHAEMOW paboTbl (OKasbiBaemol ycayru),
MCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOIHEHWUA AOTOBOPA O BbINOJIHEHUMN PaboTbl (OKa3aHWUM yCayrun) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopagok u ¢opmbl onaaTbl BbINOJAHEHHOW paboTbl (OKa3aHHOI ycayru)
(B pen. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutenb o06a3aH ONNATUTb OKasaHHble emMy YCAyrM B MOPAAKE M B CPOKKU, KoTopble
YCTAaHOBEHbI JOrOBOPOM C UCMOSTHUTENEM.
(4acTb nepsas B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNotpebutenb 06A3aH ONAATUTL BbIMOJAHEHHYIO UCMOAHUTENIEM B NOJHOM 0b6beme paboTy nocne
ee npuHATUA notpebutenem. C cornacva notpebutena pabota MoOXKeT OblTb OnJaYeHa UM Npu
3aK/Il0YEHMM L0rOBOPA B NOJIHOM pa3mMepe Wan NyTem BblAayun aBaHca.

(B pea. PepepanbHbIx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycayr (BbINOJAHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HAJIMYHbIX WU
6e3HaNINYHbIX PacYeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit depepaumm.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn Ucnonb3oBaHMM HanUMYHOW GOPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebuTtenem
npou3BoAUTCA B COOTBETCTBUM C YKa3aHWem npoaasua (MCNONHUTEeNs) nytem BHECEeHWUSA HaAUYHbIX
AEeHEeXHbIX CpeAcTB npoaasLy (UCnonHUTento), NMbo B KpeAUTHYIO opraHu3aumio, 1M60 naaTexxHoMy
areHTy, OCYLLECTBAAIOWEMY AEATEeNbHOCTb MO Npuemy nnatexen dmsmnyecknx nunu, nMb6o GaHKOBCKOMY
nnaTe)XHomy  areHty (cybareHTy), ocyllecTBasoWeMy [eATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZATe/IbCTBOM O OaHKax W OaHKOBCKOM AeATe/IbHOCTM, €C/IM  MHOE He YCTaHOBJ/IEHO
desepanbHbIMU 3aKOHaMN MU UHBIMWM HOPMATUBHbLIMW NPaBOBbIMK akTamu Poccuiickon deaepaumm.
Mpu aToM 0653aTeNbCTBa NOTPebUTens nepea NpoAasLOM (McnoNHUTEeNEeM) NO onaaTe ToBapoBs (pabor,
YCAYr) CUMTAIOTCA MCMONHEHHbIMU B Pa3mepe BHECEHHbIX AEHEMHbIX CPeaCcTB C MOMEHTa BHeceHuA
Ha/IMYHbIX [OEHEXHbIX CPeACcTB COOTBETCTBEHHO npodaBuy (McnonHutento), nMbo B KpeauTHYH
opraHusaumio, MMB60O NNaTeKHOMY areHTy, OCYLLECTBASIOWEMY AEeATeNbHOCTb MO MpPUemMy naaTexKewn
dusnyeckmx nmu, AMbo BaHKOBCKOMY naTeXXHoOMy areHTy (cybareHTy), ocylwecTeastowemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENbHOCTH.

(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

CraTba 38. YTpatuna cuny. - deaepanbHbiii 3aKoH 0T 25.10.2007 N 234-P3.

Cratba 39. PerynanpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCAyr

MocneacTsmA HapyLleHMA YCIOBUI A0roBOpoB 06 OKa3aHMM OTAEbHbIX BUAOB YCAYT, EC/IU TaKMe
OOroBOpbl MO CBOEMY XapaKTepy He nognagatoT nof AeicTBUMEe HaCToAWeM [aBbl, onpeaenatTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/NHEHUA OTAENbHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAEAbHbIX BMAOB pabot
noTpebutensm yctaHasamBaloTca Mpasutensctsom Poccuitickoli degepaumm.
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Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocyaapcTBeHHbIN Haa30p B 061acTu 3aWwmuTbl NpaB notpeburteneii
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbli  rocyaapcTBeHHbIM Hag3op B o6nacT  3awmTbl NpaB  noTpebutenei
OCYLLECTBAAETCA YNOJHOMOYEHHbIM dpeaepanbHbiM OpraHOM MCMONHUTENbHOM BNAcTK (Oanee - opraH
rocyAapCcTBeHHOro Hag3opa) B Nopsaake, yctaHoBneHHoM NpaBuTenbcTtBom Poccuiickoit Peaepauun.

2. PenepanbHbli rocyaapcTBEHHbIN Haa30p B 06aacTn 3alMThl NpasB notpebuteneit BKAOYaET B
cebs:

1) opraHu3aumio U NpOBEAEHME MPOBEPOK COBNIOAEHUA W3FOTOBUTENAMM (MCMONHUTENAMM,
NpPoAaBuaMu, YMNOJHOMOYEHHbIMW OPraHM3aLUAMM  UAN  YNOJHOMOYEHHBIMU  UHAWBUAYANbHBIMU
npegnpuHUMaTeNsamMmm, WMNOpPTEPAMK, BALENbLAMW arperatopoB) TpeboBaHWA, YCTAaHOBAEHHbIX
MeXAyHapoaHbIMM  goroBopamu  Poccuiickoit  degepaumn, HACTOAWMM  3aKOHOM,  APYrMMM
denepanbHbIMU 3aKOHaAMM M MHbIMM HOPMAaTUBHbLIMW MPaBOBbIMKW aKTamu Poccuiickoii degepaumy,
PeryavpylowmMmmn oTHoweHna B o6nactv 3awmMTbl npas noTpebutenel (manee - obsAsaTenbHble
TpeboBaHMsA), NpegnNncaHnii OMKHOCTHBIX UL, OpraHa rocyAapcTBEHHOIO HaA30pa;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3aumMio M NpoBefeHne NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycayr) obasaTenbHbIM
TpeboBaHMAM, obecneumsatowlMm 6e30MacHOCTb TOBapOB (paboT, ycayr) ANA KU3HUM M 340POBbA
noTpebuTenein, OKpy)Kalolen cpedbl, npeaynpexaeHne AeUcTBUiA, BBOAAWMX nNoTpebutenen B
3abnyxaeHne, 1 NpeaoTBpalLeHMe NPUUMHEHUA Bpeda UMYLLECTBy noTtpebutenels, yCTaHOBNEHHbIM B
COOTBETCTBMM C MEXAYHAPOAHbIMW goroBopamu Poccuiickoit ®epepaunn, esepanbHbiMM 3aKOHaAMK U
WHbIMW HOPMATMBHbIMM NPABOBbIMM akTamm Poccuiickon Pepepaunu;

3) npumeHeHWe B NOPAAKE, YCTAHOBAEHHOM 3aKoHOZATeNbCTBOM Poccuiickont depepaunu, mep
npeceyeHMa HapyleHUn obnA3aTenbHblXx TpeboBaHWM, BblAadyy nNpeanucaHuii O NpeKkpaeHnm
HapylweHWit npas noTpebuteneit, 0 NpPeKpaeHUM HapyleHnit ob6A3aTenbHbiXx TpeboBaHWM, 06
YCTPaHEHUWN BbIABNEHHbIX HApyLeHU 06A3aTeNbHbIX TPeboBaHWM, NpuUBAEYEHUE K OTBETCTBEHHOCTU
/L, COBEPLUMBLLMX TaKME HapyLLEHUSR;

4) cuctemaTMyeckoe HabngeHve 3a UCNONHEHMEM o06A3aTeNbHbIX TpeboBaHWM, aHann3 U
NPOrHO3MPOBAHME COCTOAHWA  WUCMOJIHEHWA 0bfA3aTenbHbIX TPeb6oBaHMKA MNPU  OCYLLECTBEHWUU
U3roToBUTENAMM  (MCMONHUTENAMM, NPOAABLAMM,  YNOAHOMOYEHHbIMW  OPraHM3aUMUAMM UK
YNOAHOMOYEHHbIMA  UHAMBUAYANbHLIMW  MPeANPUHUMATENSAMKW,  UMMOPTEepaMu,  BAade/blLamu
arperaTopoBs) CBOel AeATeIbHOCTU;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuueckoe HabntogeHue B obnacTn obecnevyeHUs 3alMTbl NpaB NoTpebutenen, yyer u
aHaNM3 CAyyaeB MPUUMHEHUA Bpeda KU3HU M 340pPOBbI0 MOTpebuTenei, OKpy)Kalowen cpese u
UMyLLEeCTBY NoTpebutenei, cBsisaHHOro ¢ NpuobpeTeHnem M UCNoab3oBaHMEM TOBAPOB (paboT, ycayr) ¢
HefoCTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) nAMbo ¢ npepocTaBieHUem noTpebutensam
HeCBOEBPEMEHHOW, HeMoJ/IHOW, HEAOCTOBEPHOMN U BBOAALLEN B 3abnyxaeHMe uHbopmauum o ToBapax
(paboTax, ycnyrax);

(B pea. PepepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHMe aHaAMN3a U oLeHKN 3QPEKTUBHOCTU dpeaepasibHOro rocyapcTBeHHOro
Hafa3opa B 061acTu 3almTbl NpaB notTpebuTenei;

7) exeroaHylo noOArOTOBKY Ha OCHOBaHUM pe3ynbTaToB AeATe/lbHOCTM, NpPeayCMOTPEeHHOM
noAnyHKTamu 1 - 6 HacToAlLero NyHKTa, rocyaapcTBeHHbIX AOKAaA0B O 3aluTe npas notpebutenein B
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Poccuiickoit depepaumm B nopaake, ycraHosaeHHom MpasuTensctsom Poccuitickoin Gepepaumm.

3. K oTHOLWeEeHMAM, CBA3AHHbIM C ocylecTBneHMem deaepasbHOro rocyAapcTBEHHOIO HaAa3opa B
obnactM 3awmTbl NpaB noTpebuTteneii, opraHu3aumen M NpoBeAeHMeM NPOBEPOK U3roToBUTENEN
(ncnonHuTenen, npoaaBLOB, YNOJHOMOYEHHbIX OPraHn3aLUnin AN YNOJHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHMmartenen, UMMNOPTepoB, BAade/NblEB  arperatopos), MNPUMEHAIOTCA  NONOXKEHUs
depnepanbHOro 3akoHa oT 26 aAekabpa 2008 roga N 294-d3 "O 3awmTe npaB HOPUANYECKMX UL, U
MHAMBMAYANbHbBIX NPeanpUHMMaTENEl NPU OCYLLECTBAEHNUN FOCYAapCTBEHHOIO KOHTpoAns (Haasopa) u
MYHULMNANbHOTO KOHTpoAA".

(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

3.1. Npu ocywecTsneHnn penepanbHOro rocysapcTBEHHOrO Haa3opa B 061acTM 3aWmTbl Npas
notpebutenein opraHoOM rocyAapcTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKyMKW B MOPALKeE,
ycTaHoBneHHOM DegepasibHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-®3 "O 3awuTe npas
IOPULMYECKMX NNL, U UHAMBUAYANbHBIX NpeanpuHUMATENEen NpU OCYLLEeCTBNIEHUU rOCyAapCTBEHHOIO
KOHTpOASA (Hag3opa) u MyHUUMNaNbHOro KoHTpona".

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxeT OblTb NpoBegeHa OpraHom
rocyfapcTBEHHOrO Hag30pa He3ameaMTeIbHO C O4HOBPEMEHHbBIM U3BELLEHNEM OpraHa NPoKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4, [ONXKHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA3opa B MNOPAAKE, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoin ®egepaLmm, MMeroT NpaBso:

1) 3anpawmBaTb 1 NOAY4aTb HA OCHOBAaHUM MOTMBUPOBAHHBIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocyfapCTBEHHOW B/IAaCTW, OPraHOB MECTHOTO CaMOYMpPaB/ieHWNs, OOLLECTBEHHbIX OpraHu3aLuii,
nsrotosuTenei (McnonHuTenel, NpPoAaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii UaM ynoaHOMOYEHHbIX
WUHAMBUAYANbHLIX MPeanpUHUMATENEN, MMMOPTEPOB, B/AaAENbLEB arperatopos) WHPopmauuio w
AOKYMEHTbI MO BOMPOCam 3alWuTbl Npas notpebuTenei;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

2) b6ecnpenATCTBEHHO NO NpPeabABNEHUU CAYKeOHOro yAoCTOBEPEHWs M KOMUKW MNpUKasa
(pacnopsrkeHua) pykoBoauTena (3amectTuTens PyKoBOAWUTENs) OpraHa rocyAapcCTBEHHOroO Haasopa o
Ha3Ha4YeHMN MPOBEPKU MOCEeLLaTb TEPPUTOPUIO, 34aHUA, MOMELLEHMA N COOPYKEHUA, UCNOJIb3yeMble
N3rotoBuTenem (MCNoSHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHnsaumein uan ynosHOMOYEHHbIM
WHAMBMAOYANbHbIM NPEeANPUHMMATENEM, UMNOPTEPOM, BAaAENbLEM arperatopa) Npu OCYLLECTBAEHUN
CBOEWN AeATe/IbHOCTH, B LLeSIAX NPOBeAeHMUA MePONPUATUIN NO KOHTPO/IIO;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6Op NpPob M 06pas3LoB TOBapPOB, NpeAHasHauYeHHbIX A1A peanus3auuu u
peannsyemblx NOoTpebuTensm, Ana NnpoBeaeHMa Ux nccneaoBaHUin, UCHbITAHWUIA;

4) BblaaBaTb U3roTOBUTENAM (MCMOIHUTENSIM, MPOAABLAM, YNOJHOMOYEHHbIM OPraHM3aumMam Uam
YNONHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHUMATENAM, UMNOPTEpPaM, BAaZe/bLamM arperaTtopos)
npegnucaHMa o MpeKpaweHUM HapyweHUit npaB notpebutenei, O MNPeKpPaweHUU HapyweHun
obna3aTenbHbIX TPeboBaHUIM, 06 yCTpPaHEHUM BbIABNEHHbIX HApyWeHU obA3aTenbHbiX TpeboBaHWUM, O
npoBeAeHUM MepPONpPUATUIA Mo obecneyeHnto NPeaoTBPALLEHNA BPeaa KU3HU, 340PO0BbI0 U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBLIX MPABOHAPYLIEHWUAX B 0671acTU 3aWwmTbl Npas
notpebuteneil, paccmatpmeaTb dena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX NPABOHAPYLIEHMAX W
NPMHMMaTb Mepbl N0 NPeAOTBPALLEHMIO TAKMX HapYLUEHNN;

6) HanpaBnATb B YMNOJAHOMOYEHHbIEe OpraHbl MaTepuanbl, CBA3AHHblIE C HaAPYLIEHUAMM
06a3aTeNibHbIX TpeboBaHWI, ANA PelleHUs BOMPOCOB O BO3OYKAEHWWM Yro/OBHbIX Aea MO MpU3HaKam
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npectynaeHuis;

7) obpawartbca B cyd C 3aABAEHMAMM B 3alUUTY npas notpebuteneit, 3aKOHHbIX WHTEPecos
HeonpeaeneHHoro Kpyra notpebuteneit, a TaKXe C 3aABAEHUMAMM O JUKBUAALUMUM W3rOTOBUTENS
(ncnonHutena, npoaasua, yNoAIHOMOYEHHOM opraHM3aummn, umnopTepa, Baaaenbla arperatopa) améo o
npeKkpatieHnn AeATeNbHOCTU WMHAMBUAYANbHOO npeanpuHMmaTens (ynonHomoueHHoro
MHAMBMAYANbHOrO npeAnpuHUMaTena) 3a HeoAHOKpaTHoe (ABa M 6osee pas3a B TeyeHMe OAHOro
KaneHgapHoro roaa) unu rpyboe (nosnekliee cMepTb AU MaccoBble 3a601eBaHUA, OTpaBAeHMs Aaen)
HapyLleHWe npas noTpebuTenei.

(8 pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyapcTBeHHOro Hagsopa MOXeT 6biTb MpPMB/IeYEeH CYAOM K ydacTuio B aene nmbo
BNpaBe BCTynaTb B Ae€/10 MO CBOEW MHULMATUBE UAWN MO UHULMATUBE NUL, YYacTBYIOWUX B Aene, ANs
0ayu 3aKNoYeHUs No Jeny B LenAx 3aluuTbl npaB noTpebuTtenen B nopsagKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®epepauymm.

5.1. MpepnucaHue, BblOAHHOE MNpPU OCYLLECTBIEHUM TOCYAAPCTBEHHOrO Hags3opa B obnactu
3aWMTbI NpaB NoTpedbuTenei, MoXeT ObiTb 06KanoBaHO B apbUTPaXKHbIN Cya B TEUEHUE TPEX MeCALEB
CO pOHA ero Bblgayun. B cnyvae npuHATMA 3aaBneHMA 06 06)KanoBaHWM 3TOro npeanucaHua K
NpPoOu3BOACTBY apOUTPAXKHOIrO CyAa WMCMOJIHEHWE 3TOro NpeAnucaHuA MNPUOCTaHAB/AMBAETCS A0 OHSA
BCTYNNEHMA PeLleHNn apbUTParKHOIo cya B 3aKOHHYIO CuAy.

(n. 5.1 BBegeH depepanbHbiMm 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOro Haz30pa BMpaBe AaBaTb Pas3bsACHEHMA MO BONPOCam NPUMEHEHUs
3aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuinickoit Pepepaunn, peryanpyrowmx oTHOLWEHNS B
obnactu 3aWmMThl NpaB noTpebutenein.

7. TocypapcTBeHHbI HaAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuMAm 6Ge3onacHocTy,
YCTAHOB/IEHHbIM  TEXHMUYECKMMW  pernameHTamM, OCYLLECTBAAETCA TaKXe  YNOoJHOMOYEHHbIMU
depepanbHbIMM OpraHammn UCNOAHUTENIbHOMN BAACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccMiicKom
depepaummn 0 TEXHUYECKOM PerynpoBaHumn.

8. OpraH rocyapcTBEHHOMO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamm
WCNONIHUTENbHOM BNACTU, YKa3aHHbIMM B NYHKTe 7 HACTOALLEN CTaTbW, ocywecTeaseT GOpMUPOBAHME U
BEeAEHME OTKPbITOro U 06LWeA0CTYNHOrO FoCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 061acTy
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHoOCTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHOM [MpaButenbcTBom Poccuiickon Pepepaunu.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

9. OpraH rocyfapcTBEHHOTO HaA30pPa YTBEPKAAET METOANYECKME PEKOMEHAAUMM NO pa3paboTke
N peanmsaumm permoHasibHbIX U MyHULMNAAbHbIX NPOrpaMm Mo 3almuTe npas notTpedbutenen.
(n. 9 BBepeH ®enepanbHbiMm 3aKkoHOM OT 18.03.2019 N 38-93)

Cratba 41. O06sa3aHHOCTb WM3roToBUTEeNA (MCNONHUTENA, nNpoAaBLa, YNO/NHOMOYEHHOM
OpraH13auuu UamM ynoJHOMOUYEHHOro MHAUBUAYANbHOrO NpeanpUuHUMaTens, UMNopTepa, Baagenbua
arperaTtopa) no npeaocrasneHuio MHPoOpPMaL UK opraHy rocyaapcTBeHHOro Haasopa
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNONHOMOYEHHAnA OPraHM3aLusa UAN YNOJHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuHUMATENb, MMNOPTEpP, BAagenel, arperaTopa) no TpeboBaHWIO opraHa
rocyfapCTBEHHOro HaA30pa, ero AO/MKHOCTHbLIX N, 0653aH NPegoCTaBUTb B YCTAHOBAEHHbIM UMUK CPOK
[OCTOBEPHbIe CBEAEHUA, AOKYMEHTALNIO, OOBACHEHNS B NMUCbMEHHOM U (MNK) yCTHON dopme U MHYHo
MHpopMaumio, HeobXoaMMYl0 AO1A OCYLLeCTBJEHMA OPraHOM roCyAapCTBEHHOrO Hagsopa M ero
AONKHOCTHBIMM NMLAMM NOJTHOMOYMIA, YCTaHOBAEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickon ®eaepaumn.
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(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
CratbA 42. YTpaTtuna cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. NMoAHOMOYMA BbICWUMX WMCMNOJHUTENbHbIX OPraHOB FOCYAAPCTBEHHOM BAACTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTu 3awwmuThbl Npas notpebureneii
(sBepeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

1. BbICWMIA WCNONHUTENbHbLIN OpraH roCy4apCTBEHHOW B/IacTU COOTBETCTBYIOLWLEro cybbekTa
Poccuiickolt deasepaummn ocywecTBaseT MEPONPUATAA NO peannsaunn, obecneyeHunto 1 3awmTe npas
noTpebutenei u B Npeaenax CBOMX NOJHOMOUYUIN NPUHUMAET ONpesesieHHble Mepbl.

2. B uensax cogencrama 3awute npas noTpebuteneit opraHbl UCNONHUTENbHOM BACTU CyObeKTOB
Poccuitckoit Pepepaumnm paspabatbiBatoT permoHasibHble NPorpaMmbl No 3awmTe NpaB notTpebutenei u
OKa3blBalOT COAENCTBME OpraHamM MeCTHOTO CamMoymnpaBieHus U OOLWeCTBeHHbIM 06beaVMHEHUAM
notpeburtenein (Mx accoumaumam, Coo3am) B OCYLLECTBIEHUN MMM 3aLLMTbI NpaB noTpebuTenei.

(n. 2 BBeaeH depepanbHbim 3aKkoHOM oT 18.03.2019 N 38-93)

CratbAa 42.2. MNepepaya OCYyW,ECTBAEHUA MNOJHOMOYMA OpraHa rocyAapcTBEHHOro Hag3opa
opraHam UCMNOJIHUTEIbHOM BAacTh cy6bekToB Poccuiickon depepauum
(eBepeHa depepanbHbiM 3akoHoM OoT 13.07.2015 N 233-93)

MonHomouYMs oOpraHa TroOCyZapCTBEHHOrO Hag3opa MO ocyulectTBaeHuto  depepanbHoro
rocyfapCTBeHHOro Hagsopa B 06/1acTM 3awWwuTbl MpaB noTpebuteneir moryT nepegasaTbcA ANA
OCYLLECTB/IEHNA  OpraHam  WMCMOJHWUTENbHOW  BnactM  cybbektoB  Poccuiickonn  dPepepauun
nocrtaHosneHuamM MpasutenbcTea Poccuiickoit Gegepaumm B nopagke, yctaHoBaeHHoM PeaepanbHbiM
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-93 "0O6 0b6WMX NpUHUMNAEX OpraHM3aLMM 3aKOHOAATE bHbIX
(npeacTaBUTENbHBIX) M UCNONHUTENbHBIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuitckol
Pepepauun’.

CraTtba 42.3. Mogaua u paccmoTpeHue obpalieHui notpeburtenei
(sBepeHa depepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxkeT OblTb HanpaBAeHO B MMCbMeHHOW ¢opme Ha BymaxkHOM
HOoCUTeNe UAN B 3NEKTPOHHON dopme B OpraH roCyLapCTBEHHOIO HaA30pa, WUHble YNOJHOMOYEHHbIE
denepanbHble opraHbl UCNOAHUTENBHOW BNACTU, OPraH UCNOIHUTENIbHOM BNacTn cybbeKTa Poccuickom
depepauunn 1Mbo opraH MecTHOro camoynpasaeHus.

2. Ob6palleHne noTpebuTens MoKeT O6biTb HaMpaBAeHO MO Mo4YTe, C MCMNOJb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM yncie opuLmManbHOro cata opraHa
rocyAapCTBEHHOro Hag30pa, MHbIX YNOJHOMOYEHHbIX delepanbHbiX OPraHoB MUCMNOHUTEIbHOW BAACTH,
opraHa MCMOAHWUTENbHON BnacTu cybbekta Poccuiickoii Pegepaumn ambo opraHa MeCTHOro
camoynpasneHus (B cybbeKkTax Poccuiickoit ®egepaumn - ropogax dpesepanbHoro sHaveHus MocKse,
CaHkT-MeTepbypre u CeBacTonosie C MCNONAb30BaHMEM OOGUUMANBHOIO CaliTa OpraHa MeCTHOro
CaMoynpaB/ieHWsa B C/ly4Yae, ecv 3TO NpPeayCcMOTPEHO 3aKOHamMK cybbeKToB Poccuiickoin depepaumn -
ropoaos ¢deaepanbHoro 3HadeHua Mockebl, CaHkT-lMeTtepbypra u Cesactonons), eauHoro nopTana
roCyAapCTBEHHbIX W MYHMUMNAAbHbIX YCAYr AMGO pPernMoHaNbHOro MopTana roCyAapCTBEHHbIX W
MYHULMNANAbHbIX YCAYT, @ TaKXKe MOKET 6bITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOroQyHKUMOHaNbHbIX LEHTPax MNpeaoCTaBAEHUA FOCYAAPCTBEHHbIX M MYHULMNANAbHbIX
YCAYr MOFYT OCYLECTBAATLCA NPUeM obpalleHnii noTpebutenein U KOHCyNbTUPOBaHMe noTpebuTenelt no
BOMpPOCaM  3alMTbl WX NpaB Ha OCHOBaHMM COMMAWIEHMH O B3aUMOAEWCTBUM  MEXKAY
MHOTFOQYHKUMOHANbHBIMU LeHTPaMM NPeLoCTaBNeHNA TOCYAAaPCTBEHHbIX U MYHULMNAAbHbBIX YCAYT U
desepanbHbIMM OpraHamMmm WUCMNONHUTEIbHOW B/1IAacTW, OpraHaMu FOCYAapPCTBEHHbIX BHEOHOOMKETHbBIX
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$oHA0B, OpraHaMK rocyaapcTBEHHOM BAacTu cybbekToB Poccuiickoit Peaepaummn, opraHamm mMecTHOro
camoynpassieHus.

CratbA 43. OTBETCTBEHHOCTb 33 HapylleHMe NpaB NoTpebutenei, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoii Peaepaumnn
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpe6MTeI'IGI7I, YCTAHOB/ZIEHHbIX 3aKOHaMMW U WHbIMKA HOPMATUBHbIMU
npaBoBbIMU dKTamu Poccuiickoi Cbep,epau,mm, npoaasel, (VICI'IOI'IHMTEI'Ib, N3roToBUTEND,
YNO/THOMOYEHHAA OpraHuMsaumMa wuan yI'IO!'IHOMOLIEHHbIﬁ MHAMBMAyaﬂbeIVI npeanpuHnmaTeno,
I/IMI'IOpTep) HeceT agMUHUCTPATUBHYHO, YFroOZI0BHYHO WAN TPAXKOAHCKO-NPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHO4ATE/IBCTBOM Poccuinckoit <De,u,epau,|/|v|.

CraTba 44. OcyuwiecTBaeHuKe 3alMTbl NPaB NoTpebuteneit opraHamm MeCcTHOro camoynpasBaeHus
(B peq. PepepanbHOro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmTbl npas notpebuteneit Ha TepPPUTOPUN MYHULMMNANLHOTO 0B6pa3oBaHUA OpraHbl
MECTHOro Camoyrnpas/ieHna Bnpase:

paccmaTpuBaTb obpalleHus noTpebuTenei, KOHCYyNbTMPOBaTb MX MO BOMPOCam 3alluTbl MpaB
nortpebuTenei;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ob6palaTtbca B cyapl B 3alLMTy Npas noTpebuTteneli (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLUMTe Npas noTpebutenei.
(ab3au, BBegeH deaepanbHbiMm 3aKkoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpallleHUo NoTpebuTena Tosapos (paboT, ycayr) HeHaaNexallero KavecTsa,
a TaKXe ONacHbIX ANA ¥WU3HW, 340PpOBbA, MMYLLECTBA MOTPEOUTENEN U OKpyXKaloWenh cpeabl opraHbl
MECTHOrO CaMOyMnpaB/ieHNs He3aMea/NUTeNbHO U3BewaT 06 3Tom ¢eaepanbHbie  OpraHbl
NCNONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 KauecTBOM U 6e30nacHOCTbo ToBapoBs (pabor,
ycnyr).
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbaA yTpatuna cuny. - degepansHblii 3akoH oT 18.03.2019 N 38-93.

CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHNI NoTpebuTtenei (Mx accoumnaumii, co030B)
(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxkagaHe BnpaBe 06beANHATLCA Ha A40OPOBO/ILHON OCHOBE B OOLLECTBEHHblE 06beAMHEHUA
notpebuTenei (Ux accoumalmMn, CO3bl), KOTOPbIE OCYLLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM yKasaHHbIX obbeAuHeHMi (MX accoumalmii, CO30B) U 3aKOHOAATENbLCTBOM Poccuiickoi
depepauun.

2. ObulecTBeHHble 0b6beanHeHUA noTpebuTeneit (MX accoumaummn, coosbl) ANA OCYLLECTBAEHUA
CBOUX YCTaBHbIX Lienen Bnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMN K ToBapam (paboTam, ycnyram), a Takxke
MPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickoi Penepaumn, peryanpyowmx
OTHOLWeHUA B 061aCTK 3alLmMTbl NpaB notTpebutenei;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEPTU3Y KayecTBa, 6e3onacHocT ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA MNOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoAaBLamu
(n3rotoBUTENAMK, UCMOAHUTENAMU) MHDOPMALMM O HUX;
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OCYLLECTB/IATL OOLLECTBEHHbIN KOHTPO/b 3a cobatogeHrem npas notpebutenein n HanpasAATb B
opraH rocyAapcTBeHHOro Haj3opa M OpraHbl MeCTHOro camoynpasfieHua MHbopmauumio o dakTax
HapylweHMit Npas noTpebutene ANA NpPoBeAeHUA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae WX
NOATBEPXAEHMUA Mep MO NpPeceyeHUIo HapylleHulid npas noTpebuteneit B npegenax MOAHOMOUUIA
YKa3aHHbIX OpraHoB, y4acTBOBaThb B MPOBEAEHMM 3KCNEPTU3 No daKTamM HapylleHWI Npas noTpebutenei
B CBA3M C ob6paleHnamm notpebutenei. [pu  ocCywecTBNeHUM OBLLECTBEHHOrO KOHTPOAA
obulecTBeHHble 06beaMHeHUs noTpebutenen (Mx accoumaumum, cokosbl) He Bnpase TpeboBaTb OT
nsrotosuTenei (UCnonHUTeNel, NPOAABLOB, YNOJAHOMOYEHHbIX OpPraHM3auuin UM YNOJHOMOYEHHbIX
MHAMBUAYANbHbIX NpeanpuHMMaTeNeil, MMMNoPTEepPOB) MpeAcTaBlAeHMe [OKYMEHTOB (BblNOAHEHMe
nenctenit), obasaHHOCTb NpeacTaBieHMA (BbINONHEHUA) KOTOpbIX Mo TpeboBaHWO noTpebutena He
YCTaHOB/IEHa 3aKOHOM;

(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax noTpebuTeneit n o0 HeO0bxoAMMbIX AEACTBUAX NO 3aLuuTe
3TWX MpaB, O pe3ynbTaTax CPaBHUTE/IbHbLIX UCCEA0BaHUI KayecTBa ToBapoB (paboT, ycayr), a TaKkke
UHyto MHPOpMaumto, KoTopas byaeT cnocobCTBOBAaTb peasiM3aluu MpPaB M 3aKOHHbIX WHTEPEecoB
notpebutenen. Mybankyemblie ob6LECTBEHHbIMU 06beANHEHUAMK MOTpebuTenei (Ux accoumaumsamu,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCC/IEA0BAHUI KayecTBa TOBApPOB (paboT, yciyr) He ABAAOTCA
peKknamolis;

BHOCUTb B ¢eaepanbHble OpraHbl WUCNOMHUTENbHOM BAAacTW, OpraHU3aumm nNpessoXKeHua o
NPUHATUX Mep NO NOBbILWEHMIO KayecTBa ToBapoB (paboT, ycayr), No NpMOCTaHOBAEHMIO NPOU3BOACTBA
M peanusaumm ToBapoB (BbiNOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApoB
(paboT, ycnyr), He COOTBETCTBYHOLWMX NPEAbABAAEMbIM K HUM U YCTAHOBJAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PEryMpoBaHnmn 0b6s3aTesibHbIM TPEGOBAHMAM;

BHOCUTb B OpraHbl NPOKypaTypbl U deaepanbHble OpraHbl UCNOJHUTENBHON BNACTU MaTepuanbl O
npuBaeYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO WM peasnv3aumio TOBapoB
(BbINnOIHEHME PabOT, OKasaHMe yC/yr), He COOTBETCTBYIOLLMX MPeabABAAeMbIM K HUM 06A3aTelbHbIM
TpeboBaHMAM, a TaKXKe Hapyliawowmx npasa notpebuTenen, ycTaHOBAEHHble 3aKOHaAaMW U WHbIMU
HOPMaTUBHbIMW NMPaBOBbIMU akTamun Poccuiickoit ®eapepauymu;

obpallatbcA B OpraHbl NPOKypaTypbl C npocbbamu MPMHECTM MPOTECTbl O MPU3HAHUK
HeAeMNCTBUTENbHbIMM  aKTOB  degepasibHbilX OPraHoB WCMOAHWUTENbHOW B/AcTW, aKTOB OpraHoB
UCMONHWUTENbHOW BNacTM CybbekToB Poccuitickoli  depepaumMmM UM aKTOB  OPraHOB  MECTHOrO
camoynpaB/ieHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PETYIUPYIOLLMM OTHOLIEHMA B 061aCTU 3aLLMUTbI
npas noTpebuTeneit HOpMaTUBHbLIM NPaBOBbIM aKTam Poccuiickoi Peaepauuu;

obpawatbca B cyabl C 3aABNEHUAMM B 3alMTy NpaB noTpebutenem u 3aKOHHbIX WUHTEpecos
oTAenbHbIX NoTpebutenein (rpynnel noTpebuteneit, HeonpeaeneHHOro Kpyra notpeburenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMMUPOBAHUM OTKPbLITbIX U
0bLLeaOCTYNHbIX  rOCYAAaPCTBEHHbIX MHPOPMALMOHHbLIX pecypcoB B o0bnactm  3awuTbl  npas
notpebuTenei, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3au, BBeaeH denepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro Hafg3opa, OpraHbl MECTHOrO CamMoynpaBiaeHua, obLLecTBeHHble
obbegmHeHUs noTtpebutenen (Mx accoumaumu, Cow3bl) BrpaBe NPeabABAATb WMCKM B Ccydbl O
npeKpaLweHnn NPoTUBONPABHbIX AENCTBUN U3roToBUTENA (MCNONHUTENA, NpodasLa, YNoNHOMOYEHHOM
opraHu3auumn UaAn ynosHOMOYEHHOro MHAMBUAYANbHOMO NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUN
HeonpeaeneHHoro Kpyra notpebutenei.
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(4acTb nepsasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TAaKOTO MCKa cyad 06A3blBaeT NpaBoHapyLMTena A0BECTU B YCTaHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKM MAM UHbIM cnocobom A0 cBeAeHMA noTpebutenei
pelleHue cyaa.

BcTynuBlwee B 3aKOHHYO CU/Yy peleHne cyaa O NpusHaHUM  AeNCTBUM  U3TOTOBUTENSA
(ucnonHuTens, npogasLa, YNOAHOMOYEHHOW OpraHU3auuyM AWM YNONHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuvHMmaTtens, WMMNopTepa) MPOTUMBOMNPABHLIMA B  OTHOLWEHWWM HEeoMNpesesieHHOro  Kpyra
notpebutenein o6s3aTeNibHO A1A CyZa, PAaCCMATPMBAIOWEr0 WCK NOTPebuTens o 3awute ero npas,
BO3HWKLWMWX BCAEACTBME HACTYMJ/IeHWA TParKAaHCKO-MPaBOBbIX MOC/AeACTBUIA AeWCTBUA WU3roTOBUTENA
(ucnonHuTens, npoaasLa, YNOAHOMOYEHHOW OpraHU3auuM AWM YNOJHOMOYEHHOTO WUHAMBUAYA/IbHOIO
npegnpuvHMmMmaTtens, MMNopTepa), B YaCcTM BONPOCOB, UMENIU I MECTO Takne AelCTBUA U COBEPLUEHbI N
OHM  u3roToBUTENEM  (MCMO/SIHUTENEM, MPOLABLOM, YMNOJHOMOYEHHOM  OpraHusaumen  wau
YNO/IHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMIOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHMEM WUCKA, NPeabaBNEeHHOro obuiecTBeHHbIM 0b6beauHeHuem
notpebutenen (Mx accouumaumelt, CoH30M), OpraHamuM MECTHOTO CamoynpaB/ieHUs B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cya NpUHUMMAaET pelleHue O BO3MeLleHUU 0bLecTBEHHOMY
obbeauHeHNo notpebuteneit (Mx accoumaumu, Col3y), opraHamM MECTHOro camMoynpasieHuAa Bcex
NMOHEeCEHHbIX MO Aeny cyAebHbIX M3AepsKeK, a TaKXe MHbIX BO3HUMKWKUX A0 obpalleHns B cyd U
CBA3aHHbIX C paccMOTpeHMeM Aefla HeobXoAMMbIX PacXoAoB, B TOM YMC/e pacxodoB Ha nposeagHue
He3aBUCMMOM 3KCMepTu3bl B C/yyae BbIABAEHUA B pe3y/ibTaTe MpoBeAeHUs TaKoW 3KCnepTusbl
HapyLleHus 0bsA3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpesngeHT
Poccuitckoit ®epepaumm
B.EbLUWH
Mocksa, lJom CoseToB Poccuun

7 deBpana 1992 roaa

N 2300-1
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